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A NEW SALESMANSHIP GUIDE 


THE ART OF SELLING 


A Practical Hand Book for the Use of Insurance 
- and Other Salesmen 


By JOHN S. TUNMORE 
The author is an expert and successful general 
agent for one of the most conservative and best 


life insurance companies and in this work pre- 
sents many 


Actual Experiences in Selling Life Insurance 


He, With characteristic originality of style, explains the 
REASONS FOR AND PSYCHOLOGY OF VA- 
RIOUS METHODS OF APPROACH, CLOSING, 


and General Arguments for solicitation 
A Valuable Work for the Beginner or the Veteran 


Price, (in green silk cloth binding,) $1. 50 


THE SPECTATOR COMPANY 


PUBLISHERS 
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135 William Street 
New York 


Chicago Office 
Insurance Exchange 
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| ENTERING NEW TERRITORY 


This Company will enter a number of 
Southern States in 1922. 


Its Annual Statement for I921 


Its Double Indemnity and Waiver and Annuity 
Clauses 


Its Free Health Service for Policyholders 

Its thoroughly modern policy contracts 

Its training course and circulating library for agents 
Its pension plan for the agent’s family 

Its unusual General Agent’s contract 

Its practice of rendering real personal service 


PROVE THAT IT IS GOING AHEAD! 


For a direct contract with the Home Office 


Address 
W. CASWELL ELLIS, Agency Manager 


SOUTHEASTERN LIFE INSURANCE CO. 
Established 1905 


GREENVILLE, S. C. 
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UP TO THE MINUTE! 














The Reliance Life prides itself on always being strictly ‘“up-to-the- 
minute.”’ 5 


From time to time we have pioneered various new features into the 
field of life insurance. 


Today as the product of years of experimentation we have to offer you: 


THE 
PERFECT PROTECTION 
POLICY 


It is a policy with a human appeal! 


In it is combined full life and accident and health protection. Under 
this regime we can and do provide accident and health insurance for at least 
one-third less cost than regular casualty companies. 


A policy containing the sulphitic features we have introduced gives you 
‘the something different”’ to talk to your prospects. 

It will stand the test of grilling competition—and come out victor. 
Time has proved that. 














AND— 


Our agency contracts are more than liberal. 








How about a connection? 


RELIANCE LIFE INSURANCE CO. 
of PITTSBURGH 


Farmer’s Bank Building 
PITTSBURGH PENNSYLVANIA 
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AMERICAN AGENTS FINE BODY OF MEN 


Hugh Lewis Tells THE SPECTATOR He Finds Them 
Experienced and Well Versed in Their Work 


AMERICA AND ENGLAND SHOULD EXCHANGE EXECUTIVES 


Believes the Training of British Fire Insurance Men for World-Wide 
Insurance Cannot Be Excelled 


HE attitude of the British companies toward American 

companies entering the field of international fire insurance 

is that “they have the same square deal from British com- 
panies as the latter have been given here.” This was the view 
expressed by Hugh Lewis, general manager of the Liverpool 
and London and Globe Insurance Company, Limited, of Liver- 
pool, England, in an exclusive, though hurried, interview 
which THE Spectator managed to get just before he 
sailed for home, after a visit of some months in this 
country. Mr. Lewis, an excellent portrait of whom accom- 
panies this issue of Tite SPECTATOR as a supplement, is a lead- 
ing figure in the British insurance world, and because of this 
and also because of the attention which he has given the United 
States branch of his company during recent months, his views 
upon certain subjects, are matters of general interest. 

Mr. Lewis was asked a number of questions relating to 
various angles of the British and American insurance business. 
The first question of this nature was: 

“What would you describe as the serious problems in the 
conduct of anew insurance company in Great Britain?” 

“All the problems in such an enterprise must be, to the 
thoughtful manager, “serious’—one of the most difficult I had 
to solve in the case of the Central Insurance Company, which 
I founded in Birmingham 22 years ago, was the securing of 
adequate reinsurance cover.” 

“What is your experience in the American insurance 
business ?” 

“Oh! very inadequate, but I am learning. As manager of 
the Central, which, though not an entered company, has, under 
the capable management of Fred S. James & Co., done a profit- 
able business here for many years, I paid several visits to the 
States and in 1915 I came here on behalf of both the Liverpool 


and London and Globe and the Central. Perhaps I might add 

that each visit has been a valuable education to me and I have 

never returned home without feelings of admiration for, and 

attachment to, those American insurance men whom I have been 

privileged to meet.” 

FINANCIAL STABILITY AND STEADINESS IN MANAGEMENT 
NEEDED 

“What is your view of the business of insurance today?” 

“That, as a world wide proposition, it is passing a time as 
testing as any within the experience of most of us. The old 
established American and British companies have their own 
problems in the premium reduction, heavy losses and enhanced 
expenses, with no clear sign of much improvement ; but, grant- 
ing cautious management, they know they need be under no 
anxiety, the improvement in gilt-edged investments all helping, 

“Tt is very different with numbers of European and other 
companies, new and old, which have, in addition, problems of 
exchange and ruined credit and trade conditions to contend with. 
Some, again, with optimism, loaded themselves with marine 
commitments which are proving costly and, in some cases, even 
perilous.” 

‘What lesson do you draw from it all?” 

“T suppose the obvious one—the advantage of financial stabil- 
ity, and experience and steadiness in management. It has 
seemed at times during very recent years as if the only qualities 
really needed for success in our business were venturesomeness 
and inexperience and that caution, training, and knowledge were 
just so much camouflage to keep enterprise and competition 
down. And so we have seen a crop of new insurance com- 
panies in all countries suddenly spring into what seemed, for 
the moment, abounding prosperity. 

“After the wind, the whirlwind, and so once again the bitter 
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lesson that the teachings of experience and the laws of average 
cannot, with impunity, be defied, is being burned into the public 
mind at a heavy price.”’ 

“What is your opinion of the new Lloyd’s excess reinsurance 
cover plan, the subject of recent press references?” 

“If you mean that referred to by the president of an im- 
portant American company in a circular to his agents recently, 
and published in the press, then I prefer not to express an 
opinion. It is a method of reinsurance the Liverpool and 
London and Globe does not propose to rely upon.” 


WouLp Give AMERICAN COMPANIES ABROAD “SQUARE DEAL” 


“What is your company’s attitude to the entry of American 
companies into the field of international fire insurance?” 

“To exert our influence that in all parts they have the same 
square deal they give us and other British companies here. That 
is the attitude of all British offices to their United States con- 
freres transacting business abroad. British companies -have 
traditionally supported the American underwriters’ organiza- 
tions ; and the American companies (as the only means of main- 
taining order and averting chaos in remote fields) are, I under- 
stand, acting similarly in respect to existing underwriting or- 
ganizations in the new fields they are entering and to which 
they are, in good fellowship, contributing the benefit of their 
own influence, experience, and progressive minds.”’ 


THE TRAINING OF FIRE UNDERWRITERS 


“What views have you formed as to the merits of a British 
fire insurance training as against an American training?” 

“You ask me a delicate question. I have little doubt that, 
on its main lines, American insurance has evolved the methods 
of training and service best suited to American conditions, but 
I liope I shall not be thought guilty of merely insular conceit 
if I say that for world wide insurance, embracing all depart- 
ments and classes of the business, there ought to be no better 
equipped official anywhere than the British insurance man, who 
has been so fortunate as to absorb the fine all ‘round training 
which comes the way of quite a considerable proportion of our 
insurance employees, too large a number of whom, however, 
lack the spirit of emulation and the “will” to seize their op- 
portunities.” 

“Have you noticed any marked difference in the method of 
training here as against England?” 

“1 ought to be slow to answer this; however, I might venture 
to say that perhaps our conditions provide a better all ’round 
training available in the earlier periods of an employee’s service 
especially in the case of the ambitious “get on” type. With 
us branch offices, which are in many cases miniature head 
offices, are to be found all over the country, which is much 
more densely populated than here and distances being so much 
less with us, the same official obtains a varied inside and out- 
side training, often simultaneously, of a most valuable char- 
acter. With you, owing to the vast distances, your young men 
are often stationed hundreds of miles from their office and 
controlling officials, whom they can see only occasionally. This 
condition, on the other hand, no doubt helps to create that fine 
“self reliance” which I always feel is so marked a character- 
istic of the young leaders in our calling on this side.” 





AMERICAN AGENTS FINEsT Bopy oF THEIR Cragg 


“How does the agency system here compare with yours 

“Insurance agents in this country are, in my opinion, the 
finest body of their class in the world. They take their Calling 
seriously. They serve both the companies and the public and 
they are experienced and know their work. We have a few of 
such at home, e.g., great firms like Sedgwick, Collins & Cp, 
A. W. Bain & Sons, Crawley, Dixon & Bowring, and other; 
like them, but generally speaking insurance agencies with ys 
are a side line and not a firm’s main avenue for a living.” 

“What do you think could be done to raise the status of and 
improve the business ?” 

“Oh! now that is a big question, which makes me hesitate. 
However, I will just mention two things. First, to make the 
profession more attractive to the more highly educated map, 
and second, for Britain and America to exchange more freely 
the services of their leading insurance men. You send 4; 
brilliant railway managers and other men, distinguished in jn- 
dustrial and.commercial life, and lately Harvard has given to 
Oxford one of its most cultured professors who has been wel 
described in one of your journals as “a fine type of unofficial 
ambassador of good will and friendship.” Occasionally British 
insurance has given to American insurance one of its best, to 
the advantage of the business on this side, I verily believe and 
respectfully suggest. Both American and British insurance men 
have many gifts in common and some that are special to each, 
We get on well together and exchanges of experience should 
be to the advantage of both. I am certain there are many 
of your insurance officials who could bring to us at home a 
point of view, a freshness and what you call “‘pep,” all for the 
good of most of us with our supposed too conservative in- 
stincts.”” 

COMPANIES KEEPING Out oF RussIA 

Regarding insurance affairs of his company in the world 
at large, in the course of his talk with the representative oi 
Tue Spectator, Mr. Lewis referred to the heavy fire losses in 
Europe during the past few years, and stated that there has 
been little (if any) profit from any of the Continental cour- 
tries. During the war, the British companies transacted no 
business in Germany or Austria, nor in Russia since the capture 
of that country by the Bolshevists. Since the war, little has 
been done to renew operations in Austria, and less in Germany, 
and of course Russia is out of the question. A little business 
is being done with the newly formed States, but low rates of ex- 
change and business stagnation have prevented the accomplish- 
ment of anything to speak of. ‘While we have refused to te- 
sume business in Russia, we have received some inquiries as fe- 
gards operating in Poland and other former provinces of Russia, 
but thus far we have done nothing, although we are keeping sug: 
gestions under consideration.’ As to other countries adjoining 
Russia, Mr. Lewis stated that the Liverpool and London and 
Globe has not cared to avail itself of any opportunity in this 


direction for various reasons. “What I say applies to al 


other unsettled parts of Europe. We have not cared 
to extend our business into those sections. Howevet, 


there are exceptions, such as Turkey, where the Liverpool and 
London and Globe has resumed operations, although I fear tt 


(Continued on page 13) 
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HUGH LEWIS 


GENERAL MANAGER THE LiverPOoL AND LoNDON AND GLOBE INSURANCE 
Company, Ltp., LivERPooL, ENGLAND 


February 2, 1922 
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Tur SPECTATOR, established in 1868, is a weekly 
a tevoted to promoting the best interests of 
“h ‘thy insurance of all kinds, The subscription 
oe ‘the United States, Canada and Mexico is 
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? ) 


eign countries in the Postal Union, Five Dollars, 
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BUSINESS PAPERS 

N the course of the examination of 
| witnesses before the Lockwood Hous- 
ing Investigation Committee, an attempt 
was made by Samuel Untermyer to create 
an impression that the insurance journals 
had been given advertising by the Na- 
tional Bureau of Casualty and Surety Un- 
derwriters, or the \WWorkmens’ Compensa- 
tion Publicity Bureau, which is not true. 
A, W. Whitney, associate manager of the 
first named bureau, denied that this was 
the case, or that there was any organized 
propaganda campaign against mutual 
companies in the insurance papers. 
However, as Mr. Whitney stated that he 
does not read insurance journals, he ap- 
peared hardly as a consistent testifier, his 
qualifications as a witness concerning the 
journals being open to doubt. Neverthe- 
less, he was correct in his statement that 
no such campaign has been conducted by 
the combined companies with the assist- 
ance of the journals. Seemingly always 
ready, under the court protection extended 
to the examining counsel, to wantonly at- 
tack any interest in order to make a favor- 
able point in his investigations, Mr. 
Untermyer asked the witness if it was 
not true that the stock companies sup- 
ported the insurance journals by giving 
them advertising, and in return the insur- 
ance papers “boosted” whatever ideas the 
insurance companies desired. This is 
equivalent to the claims made by the 
Bolshevists and Socialists generally that 
the great daily papers are venal, and 
Slaves to the command of capital, which 
they cater to and protect, at the expense 


of the interests of the people. Such 
calumnious allegations might be accepted 
as the mouthings of misrepresentation. 
“As a matter of fact, it can be truth- 
fully stated that the casualty insurance 
companies are not as enterprising as a 
whole, or in most cases individually, in 
liberally advertising in the insurance press 
as compared with companies engaged in 
other branches of insurance; and for this 
and other reasons, the innuendoes of Mr. 
Untermyer fell rather short of the mark 
in advancing the insinuation of insurance 
papers boosting the stock companies’ ideas 
by attacking the mutuals, in return for 
liberal received from the 
former. 


advertising 


Mr. Untermyer’s specious questions 
asked of the witness mentioned might 
he said to lay a foundation for criticism 
of trade journalism generally, and evince 
a lack of understanding on his part of 
the value of the business papers td every 
branch of business or manufacture with 
which they may be identified. As to the 
great usefulness of, and service rendered 
by, trade and business papers, however, 
there can be no question, Mr. Untermyer 
notwithstanding, Their value to the re- 
spective lines of business to which they 
are devoted is widely attested to by the 
leading business men engaged in the nu- 
merous arteries of manufacture, com- 
merce and finance, who know they cannot 
get the technical information they re- 
quire, of such great value in the successful 
conduct of their affairs, from the daily 
newspapers. 

Concerning the general subject of 
“propaganda,” careful readers of business 
journals are aware that, as a rule, the 
important journals in their respective 
lines are independent in their views and 
expression, and while they naturally 
“boost” the useful business in whose in- 
terests they are published, they do not 
hesitate to point out features of it which 
could be improved, or reforms which 
would benefit. Indeed, so high do the 
technical or trade papers stand in the 
opinion of the men engaged in the re- 
spective businesses in the interests of 
which they are published, that there is 
small room for doubt that their benefit to 
general business is regarded as much ex- 
ceeding that accomplished by any legisla- 
tive investigation, and cover a_ wider 
scope of usefulnesst han even Mr. Unter- 
myer’s activities. 


N his examination of witnesses before 

the Lockwood Housing Investigating 
Committee, at New York, it had been 
Samuel Untermyer’s habit to assume that 
fire and casualty insurance companies are 
under some obligation to help provide the 
public with living quarters. That this 
is not so, and that the sole function under- 
taken by such institutions is the provid- 
ing of insurance, as specified by law, was 
forcibly set forth by F. C. Buswell, vice- 
president of the Home Insurance Com- 
pany. The stockholders of fire and cas- 
ualty insurance companies put up their 
good money at the risk of the business, 
and frequently are obliged to dig deeply 
into their purses, time and again, when 
events are adverse, in order to pay losses 
and expenses, and to keep reserves and 
capital intact for the further protection 
of policyholders. The officers and direc- 
tors of such companies are responsible to 
their stockholders, whose money they con- 
trol, and to their policyholders, with 
whom they are under contract; but are 
under no obligation, express or implied, 
to use their stockholders’ investments 
(made in insurance companies’ stocks) 
nor the unearned premiums protecting 
policyholders, in the promotion of build- 
ing schemes. Such officers and directors 
may make investments which produce 
loss, and others which result in profit, 
just as individual citizens may and do on 
their own account, even lawyers at times 
making what turn out to be poor invest- 
ments but which looked promising when 
made. But the purveying of insurance 
is the business of the insurance com- 
panies, and not the erection of dwellings 
or apartments, nor the financing of build- 
ing operations. Such investments may be 
made, in the discretion of the directors of 
a fire or casualty insurance company, if 
the directors are convinced that such real 
estate or mortgage investments are sound, 
in the best interest of their stockholders, 
and not prohibited by law; but the direc- 
tors are not bound by any sense of re- 
sponsibility to the public at large in the 
making of investments, because no such 
obligation rests upon them. 


Fuso Marine & Fire Entering 
W. H. Kenzel & Co. of New York will be 
United States managers of the Fuso Marine 
and Fire Insurance Company of Japan, which 
is preparing to enter this country. Their offices 
will be at 45 John street. 
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Cc. A. PALMER, Prest. W. A. ELDRIDGE, Secretary 
S. D. ANDRUS, Vice-Prest. and Managing Underwriter 


The Inter-State Fire Insurance Co. 
OF DETROIT, MICHIGAN 


PNIEMED Wesipinia sles ininiceisinic oie 'eiein 9 sic oini> aisle ciesiein sss me $530,140.65 
LIABILITIES, INCLUDING CAPITAL............... 469,022.68 

WR EM RIN So ofa 50 015 winiwiv 0 55's 0p 1410 \sicielo'sie’e $61,117.97 
SURPLUS TO POLICTHOLDERS. .....00.cc0ccc0e8 ss $320,267.97 


AGENTS WANTED IN MICHIGAN, OHIO, INDIANA AND ILLINOIS 














RITISH AMERICA ASSURANCE CO. 


TORONTO, CANADA 








INCORPORATED 1838 
FIRE, EXPLOSION, RIOTS, CIVIL COMMOTIONS 
AND STRIKES 


UNITED STATES BRANCH 
January 1, 1921 
als Natal eth Sung Ndi dhe Waa oe . $2,209,039 
aid te Sia iar yb ib ih a Alem A 1, 676, 030 


SERIES POTEET NIT LT 
W. B. MEIKLE, President and General Managre. 


EVERY INSURANCE MAN 


Who travels as Solicitor, Auditor, 
Inspector or Adjuster i is 


ELIGIBLE 
TO THE 


lowa State Traveling Men’s Association 


*‘Oldest and Best’’ 








Accident Insurance at Cost 
Never Exceeded $9.00 per year 
Weekly Indemnity $25.00 
Death Benefit $5,000—$10,000 


Insurance to May I, 1922, for $2.00 


Write tor Application Blank 
H. E. REX, Sec’y-Treas. DES MOINES, IOWA 











533, 009 








NORTHERN INSURANCE Co. 


OF NEW YORK 
WILLARD S. BROWN & CO., General Managers 
1 Liberty Street, New York 


JOSEPH W. BECK, Special Agent 


GUSTAVUS B. HOLT, Special Agé, 
56 Richton Ave., Detroit, Mich. 


72 Kilby Street, Boston, Mass. 


W. P. RAY, Special Agent FRANK G. DELA HUNT, 
Terre Haute, In Special Agent 
726 Racine Street, Milwaukee, Wis. 


C. C. CRANDALL, Special Agent ERIK LINDSKOG Special Agent 
Cambridge Springs, Penn. | 7 W. Lake St., Minneapolis, Minn. 


RICHARD W. ve TZEL 
1526 Bryden Road, Columbus, Ohio 





























FIRE AND LIFE 


7 ASSURANCE CORPORATION, Ltd 


en RICHA2DSON, United States Manager 


GENERAL BUILDING - 47" & WALNUT STS 
PHILADELPHIA 


General ccrdent 














ACTUAL MARKET VALUES USED FOR ALL SECURITIES 
Organized 1855 January 1 1921 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK 
Cash Capital, . . . .  $1,250,000.00 
Net Surplus, . . . . $2,086,742.08 
Surplus to Policyholders, $3,336,742.08 


EASTERN DEPARTMENT WESTERN DEPARTMENT 
D. m BAY vi President NEAL BASSETT, V. P. and Mgr 
Fae N R GER Bat’y W.T. BASSETT Ase’t Manager 

















N. J. CHICAGO, ILL. 


GreatAmerican 
Insurance Company 


New Pork: 


INCORPORATED - 1872 
PAID FOR LOSS 


$122,116, 858. 26 
STATEMENT JANUARY 1, 1921 


CAPITAL 


*10,000.000.00 


RESERVE FOR ALL OTHER LIABILITIES 


20.840,005.95 


NET SURPLUS 


10,0 13.906. 1 4 
40,.853.9 12.09 


THE SECURITIES OF THE COMPANY ARE BASED UPON 
ACTUAL VALUES ON DECEMBER 31, 1920 
Using security valuations authorized by Insur- 
ance Commissioners the ASSETS would 
show over $44,000,000 and the SUR- 
PLUS would show over $13,000,000 


THE COMPANY OWNS 
$10,195,000 U. S. Government Liberty Loan Bonds 


Home Office, One Liberty Street 
New York City 


Western Department Pacific Department 
bala 36 H. SAGE, Gen’! Mgr. GEORGE H. TYSON, Gen’] Agent 
L. LERCH H, Manager 210 Sansome Street 
76 Wet Monroe St. Chicago, Ill. San Francisco, California 


Boston Office Marine Department 
ROGERS & HOWES, Managers WM. H. McGEE & CO.,Gen’lAgts 
4 Liberty Square, Boston, Mass. 15 William Street, New York City 
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| FIRE INSURANCE NOTES AND EVENTS | 


NEW YORK SURVEYS 

Committee on Marine Hazard.—This com- 
mittee of the N. F. P, A., under the chairman- 
ship of S. D. McComb, held an important meet- 
ing last week and put its work in such a shape 
that the preparation of a final report can go 
forward now very rapidly. The report at the 
annual meeting in 1921 was tentative and the 
present one will be final, so far as such things 
can be final. Under the able chairmanship of 
\Ir. McComb the committee has done most 
excellent work. 

As To Insurance Investments.—We are 
furnished an interesting parallel in the De- 
cember figures of the 387 representative stocks 
on the English Stock Exchange which are used 
for checking purposes, and the 79 insurance 
offices the value of whose shares is used for a 
similar purpose in tracing the trend of insur- 
ance stocks. 

The total value, translated at the exchange 
of $4.00 to the £, puts a value on 387 stocks of 
$9,320,000,000, and in the month of December, 
1921, these increased, using the same rate of 
exchange, $132,c00,000. Now, by the same mul- 
tiple, if we take the 79 insurance company 
stocks, we get a value of $511,000,000, and the 
increase during the month of December was 
The increase in the month of De- 
cember was go per cent. This illustrates the 
strong position the insurance stocks hold as in- 


$32,892,000. 


vestments. 

The Two Platoon System and Fire Pre- 
vention.—It is interesting and worthy to be 
taken notice of that the increased expense of 
the two platoon system and the fact that there 
are so many less men on duty at a given time 
have led to a decrease in fire prevention work. 
This is due to the fact that the less number of 
men on duty at a time makes it necessary to 
keep them in the house and hence they are not 
available to be sent out for inspection purposes. 
This loss in fire prevention work is one of the 
by-products of the two platoon system. This 
is not an argument, however, for doing away 
with the two platoon system, but rather that 
the fire prevention work should be taken up on 
some other line. 


The Lectures This Week.—On Monday, 


inasmuch as George S. Jamison was out of 
town and could not begin his talks on fire 
hazards, Mr. Hardy took the period and devoted 
it to old insurance policies. On Tuesday the 
third lecture on fire protection: public and 
private was given and on Thursday the second 
talk by J. F. Dargan, Jr., was given on Fire 
Loss Settlements. On Friday M. FE. Jewett 
delivered his second and last talk on Forms of 
Coverage and Rating Principles. 


CHICAGO AND THE WEST 

Club to Give Dance.—Arrangements are 
being made by the Insurance Club of Chicago 
to give a dance on Friday evening, February 17, 
at the Hotel La Salle. 

Field Men Hold Conference.—The annual 
conference of the field men of the Western de- 
partment of the New York Underwriters 
Agency was held at the Hotel La Salle last 
week. There were about forty in attendance. 
The home office was represented by A. R. Stod- 
dart, T. D. Richardson and R. M. Bennett, 
general agents; J. W. Carter, superintendent of 
the Western department; J. C. Stoddart, super- 
intendent of the special risk department, and J. 
Reid, superintendent of the automobile depart- 
ment. 

W. E. Houk Accepts New Position.— 
W. E. Houk, Illinois special for the United 
States Fire, has resigned to accept a similar 
position for the Metropolitan-Hibernia. The 
company is preparing to enter Indiana and Wis- 
consin, and Mr. Houk will also have charge of 
these States. 


PHILADELPHIA NOTES 


Philadelpha Has Busy Week.—The week 
just passed was indeed a busy one for Walnut 
street. It started off with the annual banquet 
of the Fire Insurance Society, which was the 
principal feature of the week. As usual, the 
affair was splendidly conducted, and not one of 
the 300 who attended regretted being present. 
The credit for its success is due to the untiring 
efforts of Robert P. Bishop of Wagner-Taylor- 
Edson Company and his competent committee 
members. The surprisingly new features prom- 
ised were pleasing, to say the least. 


Ducks and Drakes——A smoker for the 
purpose of forming a permanent organization of 
the “Ducks and Drakes” is scheduled for Febru- 
ary. Burling D. Prince, prominent local agent 
here, has been promoting interest in this for 
some months, and with others from the -insur- 
ance district are now ready to “put it across.” 

Insurance Conference Banquet.——At the 
Downtown Club here on Monday of this week 
a conference luncheon of representatives from 
the various Philadelphia insurance organizations 
was held. No definite information was given 
out after the meeting, excepting the announce- 
ment that it was held to discuss plans for an in- 
surance conference banquet to be given early in 
March. Those attending the luncheon and or- 
ganizations represented were: John B. Morton, 
Philadelphia fire insurance companies; Henry 
Penn Burke, Fire Insurance Society; Mr. Hun- 
sicker, Life Underwriters Association; Charles 
A. Heximer, Philadelphia Fire Underwriters 
Association; Louis Weiderhold, Middle Depart- 
ment; A. P. Stradling, Suburban Underwriters ; 
I'red K. Holman, Blue Goose; Gwen Price, Red 
Roosters; Walter Evarts, Underwriters Club; 
Mr. Burdsall, Surety Underwriters; A. H. 
Reeve, Casualty Underwriters; B. D. Prince, 
Ducks and Drakes; John W. Doriss, S. H. Pool 
and J. Barton Longacre, Insurance Federation. 
The program is to be announced next week. 

Insurance Library.—Insurance agents and 
brokers from anywhere are invited to make use 
of the reading and writing room, especially pro- 
vided for them, when in Philadelphia, by the 
Insurance Federation of Pennsylvania at I19 
South Iourth street. No charge is made. This, 
we believe, is an innovation in the insurance 
world, and the Pennsylvania Federation deserves 
great credit for this service. 


BOSTON AND VICINITY 

High Pressure System.—The rating com- 
mittee of the Boston Board of Fire Under- 
writers, following the recent preliminary test 
of the new high-pressure system, late Friday 
announced a reduction in rates on all property 
protected by the system. 

The committee says the high-pressure system, 
according to the reports of the engineers of the 
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National Board, measured during the tests about 
two-thirds of the full adequacy considered neces- 
sary for the protection of the city as con- 
templated in the original plans. When the sys- 
tem shall have been completed a reduction of 
=o per cent will be made in the present exposure 
charges on risks having the benefit of its pro- 
tection. 

The committee has also removed as of Jan- 
yary 1 the 15 per cent conflagration charge in 
the rates on contents of buildings of ordinary 
construction in the congested districts. This 
removes the last trace remaining of the advance 
in the rates promulgated shortly after the San 
Francisco conflagration. 

Fire Agents Convene.—l‘ire 
agents from all parts of the State assembled 
ast Wednesday at the Boston City Club to 
attend the fifth annual meeting of the Insur- 
ance Federation of Massachusetts. 

The proceedings, which were in charge of 
Manager John W. Downs, began with a lunch- 
eon, at which 500 were present. President 
Harry A. Field of Springfield presided at the 
afternoon luncheon speaking, introducing Lieu- 
tenant Governor Alvan T. Fuller, who brought 
the official welcome of the Commonwealth. 

In the course of his remarks Lieut. Gov 
Fuller stated that he was opposed to the State 
or Nation encroaching upon the field of busi- 
ness, which could be accomplished as well if not 
better by enterprise backed by private capital, 
as distinct from State funds. 

These executive officers were elected to serve 
for the current year: Henry A. Field, president ; 
Stephen E. Barton, treasurer; G. Wallace, sec- 
retary; John W. Downs, manager. 

Zurich Boston Office.—The Zurich General 
Accident & Health will establish a New Eng- 
land department with headquarters at to1 Milk 
street on February 1. The department will 
temporarily be in charge of G. Stanley Martin 


insurance 


of the Chicago home office staff. 

Names D. F. Timmerman.—D. I’. Timmer- 
man & Co. have been appointed managers for 
Boston and vicinity for the United States Cas- 
ualty Company, succeeding Gilmour, Rothery & 
Co. The appointment takes effect February 1. 

D. F. Timmerman & Co., are one of the lead- 
ing casualty agencies in New England, and for 
the past three years have represented the Zurich 
for Eastern Massachusetts. The firm also repre- 
sents the City of New York, New Haven Un- 
derwriters, Delaware Underwriters, the Vul- 
can and Columbian National Fire. 


PACIFIC COAST 
W. A. Blodgett on Coast—W. A. Blodgett 
of the firm of Fred S. James & Co. of New 
York recently spent several days in San Fran- 
cisco in conference with E. C. Fox and L. P. 
Terhune, representatives of the Fred S. James’ 
companies on the Pacific Coast. Mr. Blodgett 


was accompanied by Mrs. Blodgett. They left 
San Francisco for Los Angeles and prior to 
their return to New York will spend several 
weeks in Southern California. Pacific Coast 
Managers E. C. Cox and L. P. Terhune state 
that they expect to greatly increase the activi- 
ties of their companies on the Pacific Coast 
during this year. Their latest agency appoint- 
ment is that of R. W. Guthrie, who will have 
charge of the San Joaquin Valley district. For 
the present Mr. Guthrie will maintain head- 
quarters at the San Francisco office. 

Nevada Fire Gets New Home.—The Ne- 
vada lire Insurance Company, whose home 
office is located at Reno, Nev., has purchased the 
California Insurance Company’s old Home 
Office building at Leidesdorff and Sacramento 
streets, San Francisco. The price paid is un- 
derstood to have been $60,000. The California 
Insurance Company will soon move into the 
California-Commercial Union Building, at the 
corner of Pine and Montgomery streets, San 
Francisco, which is rapidly nearing completion. 
The purchase of the San Francisco property 
gave rise to the rumor that the Nevada was 
planning to move its home office to San Fran- 
cisco. This is denied by Robert Carlson, sec- 
retary and managing underwriter to whose 
management much of the success of the company 
is attributed, who states that the*® building was 
purchased with the sole view of securing 
permanent quarters for the California depart- 
ment. 

G. T. Atchley Makes Change.—George T. 
Atchley, secretary of the Southern Division of 
the Insurance Federation of California, with 
headquarters at Los Angeles, has become as- 
sociated with the M. K. Grenstad Company of 
Alhambra as manager of its real estate and in- 
Atchley has made his resi- 

which is a suburb of 


surance department. 
Alhambra, 
Los Angeles, for the past several years and 
will now devote his entire attention to the af- 
fairs of that community. 


dence in 


RECIPROCAL EXPERT 


Gets “Dope” About Large Lines and 
Recommends Change to Non-Stock 
Companies 

Kansas City, Jan. 23—The Kansas insur- 
ance department is receiving a considerable 
number of complaints of fire insurance agents 
operating in the State regarding alleged im- 
proper practice being indulged in by two mutual 
and possibly some of the reciprocal agencies 
handling mercantile lines and also casualty in- 
surance for large concerns. 

The charge is made that these concerns are 
sending out a man who poses as an insurance 
expert without connections with any company 
He collects a fee from the insured for checking 
up all the insurance and making a written re- 
port of just what insurance is actually being 


carried by the insured, With big lines and with 
several agencies involved it frequently happens 
that the policies are different in some respects. 
There is no doubt of the value of expert service 
and the agents would not object to the expert 
making these checks and reports if he would 
stop with that. 


Phenix Underwriters Started by Fidelity- 
Phenix 

The Fidelity-Phenix Fire of New York, be- 
lieving that its agents will agree with it in feel- 
ing that it is proper to maintain equality of 
agency representation as compared with com- 
petitors, announces that it has definitely con- 
cluded, after lengthy consideration, to establish 
the Phenix Underwriters Department, through 
which policies of the Fidelity-Phenix will be 
issued where agencies for that department may 
be established after consultation and in -co- 
operation with its present representatives. 

In 1910, following the consolidation of the 
Phenix of Brooklyn with the Fidelity Fire to 
form the Fidelity-Phenix, the latter joined the 
Continental in issuing a policy under the name 
of Fidelity Underwriters; this was necessary to 
preserve the valuable agency plant of the 
Fidelity Fire. 

There were at that time only a limited num- 
ber of underwriters’ agencies being operated, 
and in August, 1915, believing that such action 
would please its agents, the business of the 
Fidelity Underwriters was merged with that of 
the newly incorporated American Eagle Fire 
Insurance Company and the issuance of poli- 
cies through the Fidelity Underwriters Agency 
discontinued. 

Although the principle enunciated and put 
into actual effect by the organization of the 
American Eagle was generally applauded by 
agents throughout the country, competitors came 
forward with so many additional feeders that 
their number had increased from twenty-nine in 
1910 to ninety-two in 1922. 

President C. R. Street of the Fidelity- Phenix 
feels it is entitled to the same privileges that 
are accorded its competitors, and that it should 
have equal rights of representation with those 
companies which have operated underwriters, 
and asks nothing more. The Fidelity-Phenix 
agency force numbers some ten thousand agents. 


Arkansas Decision 

LittLE Rock, Ark., Feb. 1.—The Supreme 
Court has affirmed the decision in the case of 
Bruce T. Bullion, Insurance Commissioner, 
versus Aftna Fire Insurance Company et al., 
involving an order made by the Commissioner 
May 13, 1920, directing fire insurance compa- 
nies to reduce rates. The court holds that the 
law fixing five per cent as maximum earnings 
is valid, but that the method adopted by the 
Commissioner in calculating earnings is er- 
roneous. 





Has paid losses for 
over 50 years 


F. M. MACHMER, President. 





City Insurance Company of Pennsylvania 


SUNBURY, PENNA. 


Organized 1870 
Cash Capital $600,000 


A strong, conservative Company, noted for 
fair and prompt adjustment of losses 


A. F. O’DANIEL, Secretary and Underwriting Manager. 
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“The Leading FIRE INSURANCE Co. of America” 


WM. B. CLARK, President 


One Hundred and Two Years of satisfactory 
dealing has developed for this Company its 
_Splendid reputation and great business 


Losses Paid over 


$195,000,000 











An open way at the year’s divide; a broad 
road, clean and straight, 


And—all the wheels of time and tide rol] 
through the New Year’s gate. 


May you and your friends, and all of their 
friends, pass happily through the gate, and in 
passing THROUGH, may you and they pass 
TO a realization of every hope is the wish of 


LONDON & SCOTTISH ASSURANCE 
CORPORATION, Ltd. 
OF LONDON 


United States Branch 
110 William Street, New York 
HORATIO N. KELSEY, Manager 








R. HOWELL, President W. S. HAZARD, Jr., Vice Pres. 
S. HOWELL, Vice Pres. and Secy H.K. MILLER, Ass. Secy 


HAWKEYE SECURITIES FIRE 
INSURANCE COMPANY 
Capital $1,000,000 


MASONIC TEMPLE 
DES MOINES IOWA 
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THE SECOND SUPPLEMENT TO THE HANDY GUIDE, 1921 


The second supplement to The Handy Guide to Premium Rates, Appli- 
cations and Policies, 1921 edition, has been issued by The Spectator Com- 
pany. This supplement contains new policy forms and premium rates, and 
annuity rates of prominent companies, and brings The Handy Guide fully 
up to date. 


Copies of this supplement will be supplied to those subscribers to The 
Handy Guide whose names appear on The Spectator Company’s book, at 
35 cents each, while the price to non-subscribers will be 50 cents. The three 
supplements to the 1921 edition of The Handy Guide will be furnished to 
subscribers to that book for $1. The Handy Guide, with the first two sup- 
plements bound in, will be furnished for $4.70 for the plain edition, and $5.05 
for the thumb-indexed edition, sent postpaid on receipt of price. Orders 
should be addressed to 


THE SPECTATOR COMPANY 
CHICAGO NEW YORK 











CRUM & FORSTER 


GENERAL AGENTS 
95 WILLIAM STREET NEW YORK CITY 


United States Fire Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. 
Potomac Ins. Co., Washington, D.C. 
The North River Ins. Co., N. Y. 
Union Fire Ins. Co., Buffalo, N. Y. 
United States Underwriters’ Policy, N. Y. 
Guaranty Fire Assurance Corp., l!. Y. 


F. M. GUND, Mgr. Western Dept. HAROLD JUNKER, Mgr. Pacific Coast Dept, 
Freeport, Illinois San Francisco, California 











THE COLONIAL LIFE 


INSURANCE COMPANY OF AMERICA 


welcomes men with a good past who 
seek a better future 


Ideal contracts in a square=deal company 


E. J. HEPPENHEIMER, Presitent 
GEO. T. SMITH, Vice-President DUNBAR JOHNSTON, Secretary 
CHAS. F. NETTLESHIP, 2nd Vice-Pres. S. R. DROWN, Supervisor of Agencies 


HOME OFFICE, JERSEY CITY, NEW JERSEY 
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Comp Uy is in prospect 
ye + for The Great 
American. The 
general busi- 
ness depression 
which has 
swept the coun- 
try has not af- 
fected Great 





MANSFIELD, OH/O American busi- 
Ohio’s Largest and Strongest ness. It was 
Automobile Insurance Company never better. 


WE WANT AGENTS 

to push our five-pointenine policies. 

Excellent Iowa territory and liberal 
@ contracts for men of good reputation. 


“THE COMPANY OF CO-OPERATION” 


THE DES MOINES LIFE & ANNUITY CO. 


A. L. HART, Agency Mgr. 
Home Office—Register Tribune Bldg.—De Moines, Iowa 
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MISSISSIPPI SITUATION 


induce Companies to Return, Pleads 
Governor Brough 


ADDRESSES STATE LEGISLATURE 





Companies Are Not Able to 
Cope With Situation 

Jackson, Miss., Feb. 1.—In addresses deliv- 
ered to the Mississippi Legislature, last Thurs- 
day night, ex-Governor Chas. Hillman Brough, 
of Arkansas, and a native Mississippian, spoke 
at length on the Mississippi fire insurance situa- 
tion, Gov. Brough recited the history of the dif- 
jerences between the State of Arkansas and the 
He said that the anti-trust laws 


Says Local 


ire companies. 
enacted in 1900 drove the companies from the 


State, resulting in an increase in fire rates from 
46 cents a hundred to $4.40 a hundred from 
10 to 19c9, at which time conditions had be- 
come so bad that it was necessary for the State 
gislature to enact laws which would induce 
the companies to return to Arkansas. 

Governor Brough said that he did not care 
fo comment on the action of the revenue agent 
in Mississippi against the fire companies, that 
he was content to leave this to the courts for 
adjudication, but he most earnestly pleaded with 
the members of the Legislature to enact laws 
which would induce the companies to return to 
Mississippi, and which would make it safe for 
them to transact business in the State in future. 

Governor Brough expressed pleasure at the 
organization of companies in Mississippi, but 
pointed out the fact that they would not for 
many years be able to serve the needs of the 
State, and that it would be necessary for them 
fo reinsure a large part of the risks written. 
Senator C. C. Dunn read his bill, which was 
introduced last week, and which it is under- 
stood is intended for a substitute for the Wat- 
kins and Lane bills, already on the calendar. 
The Dunn bill provides for the establishment 
ad maintenance of an advisory rating bureau, 
wider the supervision of the Mississippi insur- 
ance department, and fixes the minimum penalty 
for violation at $25.co and the maximum penalty 
at $200.00. 


Insurance Club Trustees 

CurveLAND, O., Feb. 1.—A special committee 
appointed for that purpose by the Fire Insur- 
ance Club of Cleveland has announced the fol- 
bwing nominations for trustees, three to be se- 
keted: Perry W. Flickner, the Everts-Tre- 
main-Flicker Co.; W. S. Flickinger, the Richey- 
Hlickinger Co.; A. W. Henry, the Bingham & 
Douglas Co., George E. Haas, George H. Olm- 
ted & Co.; B. C. Hinig, the B. C. Hinig Co., 
ad A. W. Neale, the Neale-Phypers Co. The 
anual meeting will be held on February 8 and 
in the following Monday the trustees will or- 
wnize with the election of officers. 


loey & Ellison Get Home Fire & Marine 
ET. Cairns, manager of the Eastern depart- 
nent, has announced the appointment of Hoey & 
Elson as New York city agents of the Home 
‘re & Marine Insurance Company of Cali- 
lotnia, 








The Home Fire & Marine Insurance Company 
has heretofore been represented by Willard S. 
3rown & Co., also Metropolitan district man- 
agers of the Firemans Fund since the death of 
W. S. Banta in 1907. 


Utah Fire Underwriters Elect 
Satt Lake City, UtAn, Feb. 1.—The Salt 
Lake City, Utah, Fire Underwriters Association 
has elected G. H. Cartwright as president for 
the coming year, and Walter Anderson secretary. 
The annual meeting and banquet was held in 
the Hotel Utah, and at the close the members 

went in a body to the Orpheum theater. 


P. D. McGregor, Ill, Retires 
P. D. McGregor, manager of the Western de- 
partment of the Queen Insurance Company, has 
resigned his .post ou account of ill health. 


OHIO LOCAL AGENTS DATE SET 
Will Meet in Cleveland, June 20 and 21 
CLEVELAND, Outo, Jan. 31—The annual con- 
vention of the Ohio Association cf Local Insur- 
ance Agents will take place in this city June 20 
and 21. Fred B. Ayer of the Fred P. Thomas 
Company and Will J. Beggs of the James & 
Manchester Company will constitute the com- 
mittee which will have charge of arrangements 
for the convention. President Arthur Clemons, 
Secretary W. H. Tomlinson and Benjamin 
Engler will arrange the program. 
R. R. Dearden, Insurance Publisher, Dead 
Robert R. Dearden, Sr., president of the 
United States Review Publishing Company of 
Philadelphia, Pa., died at his home last week. 
Because of the heavy losses at Danville, Va., 
several companies are considering withdrawing 
from that city. 






























































The illustrations shown above are all ~ 
from the original engravings taken from 
old San Francisco histories. Left: Fire of May 4, 
1850. Center: San Francisco firemen of 1854. 





T 1s APPARENT that Captain Holdredge, 
I promoter and first President of the 
Fireman’s Fund, intended to utilize 
elements other than purely financial 
ones in developing the Company. 


First, the smali price of the stock and the 
large number of directors indicate his 
intention of making the company acom- 
munity organization. Next, in the se- 
lection of his directors, he provided that 
one-quarter should be picked members 
of the Fire Department. Now, this was 
a volunteer organization composed of 
two elements—one element made up of 
business men who were members from 
principle; the other made up of active, 
vigorous young men, who enjoyed the 
excitement of fighting the fire—and 
then fighting one another. This active 














i Lhe First Board of Directors’ Meeting 


It was characteristic of the California pioneer to expect great 
developments from every enterprise upon which he embarked. 
And, as a matter of fact, he was seldom disappointed. But it is 
doubtful whether any of those early directors of the company fore- 
saw a day when the Fireman’s Fund would stand, as it now does, 
among the great leaders of the country in the insurance business. 


Fire - Automobile - Marine 








Center (circle): Seal showing the fabled NIG) See oo 
Phoenix emblematic of San Francisco, a Fe 
known even in the fifties as a city risen from fe 

the ashes. Right: Fire of June 22nd, 1851. H 
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element was probably the most popular 
and most largely represented in the di- 
rectors selected, because their connection 
with the corporation was calculated to 
create an interest in it on the part of the 
whole community. 


Their directors’ meetings were held in 
the evening, the glass folding doors sepa- 
rating the President’s office from the 
main body of the office being thrown 
open, desks moved, and the crowd practi- 
cally all standing, overflowed from the 
President’s room out into the main office, 
very like the attendance at a political 
meeting. At these meetings opportunity 
was given for full discussion of any pe- 
culiar views which might be advanced 
by a member. This often made the meet- 
ings very interesting. 
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OHIO FARMERS INSURANCE COMPANY cannot be 
LE ROY, OHIO Organized 1848 by reason 

Statement December 31, 1920 During 

ager Hu 
New York Basis. oe ' 
Net Amount of unpaid losses and Allother Clatwms:. ...6.0.6sccee cess $21,899 39 oye 
Pcie Nndeccnns SKenaees $226,190.54 Reserve for Emergencies.......... 125,000 .00 and : . 
Reserved for Uncarned Premiums. . 3,624,894.86 I gains ie sc ncsenass 1,103,441.89 — 
Federal, State and Other Taxes and Surplus to policyholders........... 1,228,441 99 ; I ane 

“Xx "Qe 192 Ofte advance 
LOS Ae ee $35,430.21 $5, 136,856.80 ieee 
~ ant and 
_ iz the Pacifi 
SOUTHERN LIFE AND HEALTH INS. CO. SALARY AND COMMISSION been appc 
9 To travelling Special or high grade Local Agents, in Indiana and Michi ’ artment 
66 Oldest and Best’ the best there is to sell, in the Accident and Health line, to the Dostmeed seat inte as 
q . : Principal Sum $5,000.00 with $25.00 a week for any disability. Premi 10, 
Has openings for good debit men and business aiaias. Macnee: anaes aie ances ae “tae son 
producers. know how but do co-operate. F 0GR 
P. O. BOX 884 BIRMINGHAM, ALAs | INCOME GUARANTY CO., South Bend, Indiam Jj; was 
consented 
OPPORTUNITY EXCELLENT OPPORTUNITY yi ign 
Since the ending of the Great War, life assurance has become appreciated, not as an for Reliable Energetic men to represent us in the st t hi J 
turned i one direction —Now is your opportunity, ‘Became sn Agent of tie Great, | Illinois and Missouri with direct Home Office contracts. Like |" - 
West Life Assurance Company whose contracts are liberal—stability unassailable— policies. ever, tO g 
Sich SusK cinta ouasen Shas Inccapeshogeed sonar bak Sedion the cxpertnnned Aaroe history of 
—. Pe “ . CAPITOL LIFE INSURANCE COMPANY would be 
THE GREAT-WEST LIFE ASSURANCE COMPANY : OF COLORADO America. 
Head Office—Winnipeg Thos, F, Daly, President DENVER, COLORADO THe SPEC 
friends of 
If you can write Ordinary and Industrial GOOD AGENTS iollowing 
: Y . A Wanted by history an 
business in an exceptional field, under a pro= Mr, Let 
the son of 
gressive live-wire manager, who controls five SO U I H ERN UN I ON up insurat 
° ing the Li 
offices, all making exceptional records and Life Insurance Company first few 
Y r of went to tk 
incidentally green=backs, address (in strict 
die WACO, TEXAS 














Wanted — Specialty Salesmen — Wanted ° 
Any Sure Enough Salesman, who has the proper Intestinal Life Insurance Company 


Equipment, whois ‘Four Square”’ and willing towork;can make : ; : 
not less than $20,000.00 per year helping us to continue the Invites Inspectton—Inquiry of Integrity 
breaking of all Life Insurance records. 
a + aaa < the men who = — - ~ It Issues 
rom May,1919,to May,1920, Twelve Months—One Year— 

we wrote Ten Millions Life Insurance. How? Let us tell you. POLICIES THAT ATTRACT 
We have the plan; we furnish the leads. And maintains a relationship with its Agents that creates 
If you can qualify, write or wire a genuine spirit of loyalty between Agents and Company, 


THE LIBERTY LIFE INSURANCE COMPANY OF KANSAS HOME OFFICES: WICHITA, KANSAS 


Topeka, Kansas. 





confidence to you) Box 75, Ironton, Ohio. Tite Ciena Winn Company | 
QUALITY INSURANCE—CHARACTER SALESMEN The Farmers and Bankers 
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THE MUTUAL LIFE OF ILLINOIS North American National Insurance Compaay 


HOME OFFICE: Des Moines, Iowa 
SPRINGFIELD, ILL. Assets, $910,670.66 


Fire, Toes; Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Secretary 
V. F. BECKER, Treasurer 





An “Old Line’’ Legal Reserve Company 
issuing all the standard forms 
of policies. 


Good territory in IIlinois still open.. Will 
be pleased to hear from anyone interested. 
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Interview With Hugh Lewis 
(Continued from page 4) 

cannot be said that there is any attraction there 
by reason of profits made in the past.” 
“During his stay in this country, General Man- 
ager Hugh Lewis made a number of im- 
portant appointments in the United States 
pranch of his company. Thomas H. Anderson 
and Charles A. Nottingham were made joint 
United States managers, R. H. Williams and C. 
|, Purdin assistant managers, J. G. Pepper was 
advanced to the managership of the Southern 
department, with R. H. Colcock, Jr., as assist- 
ant and Henry Ferchaud as deputy assistant. In 
the Pacific Coast department, C. FE. Allan has 
igen appointed manager. At the Western de- 
rtment in Chicago, H. T. Cartlidge was ap- 


pa : 3 - 
pointed associate manager with W. P. Robert- 
son. 

BiockRAPHICAL History or Mr. Lewis 


It was with some hesitation that Mr. Lewis 
consented to be interviewed by THE SpEcTATOR 
and to answer the questions on everyday matters 
which we put to him. It was impossible, how- 
ever, to get him to talk about himself and thé 
history of his achievements, which it was felt 
would be of great interest to insurance men in 
America. Since his departure from these shores, 
Tue SpecTATOR has been able to obtair. from 
friends of his, both American and British, the 
following interesting data as to his personal 
history and pursuits : 

Mr, Lewis, who is fifty-five years of age, is 
the son of a Presbyterian clergyman. He took 
up insurance as a career from the outset, serv- 
ing the Liverpool and London and Globe for the 
first few years of his business life. He later 
went to the Northern Assurance Company, be- 


coming manager for that company at its Birm- 
ingham office when only 23 years old, which 
must be, we think, a record age for such re- 
sponsibility. Ten vears later, in his desire to get 
imperial administrative experience, he formed 
the Central Insurance Company of Birmingham 
for fire, casualty and contingency business, for 
which company he became general manager. He 
was simultaneously appointed manager of the 
Midland Company of 
Birmingham, a_ successful 

pensation office. The Central 
pany was some years later amalgamated with 
the Liverpool and London and Globe on profit- 
able terms to the shareholders and generous 
treatment to the staff, the Central continuing as 
a separate organization under Mr. Lewis’ man- 
agement. He also became the London manager 
of the Liverpool and London and Globe. Mr. 
Lewis was appointed general manager and secre- 


Employers (Insurance ) 


workmen’s com- 


Insurance Com- 


tary of the Liverpool and London and Globe as 
from the Ist of January, 1921. 

THE SPECTATOR elicited from the same source 
that Mr. Lewis is a sportsman as well as a 
He is well known in 
“Alpine 
He is also 


practical business man. 
England among horticulturalists as an 
Gardener” of no mean attainments. 
known as a motorist, driving his own cars from 
the earliest days of motoring, rarely using a 
chauffeur. Although fond of golf, not even his 
best friend would accuse Mr. Lewis of being a 
first-class player. It is well known on this side 
that Mr. Lewis is an authority on aviation in- 
surance, his textbook—known as “Aviation and 
Insurance,” written in conjunction with his son, 
Capt. Gwilym Lewis, a distinguished war flyer— 
having a considerable circulation in this 
country. 

Mr. Lewis had two sons in the Royal Air 
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Hucu Lewis at LAKE PLACID 





l‘orce who flew on the battle fronts of France 
and Belgium. The elder, Lieut. Edmund Lewis, 
was killed in the air after a gallant fight against 
heavy odds. The surviving son, Capt. G. Lewis, 
was awarded the Distinguished Flying Cross in 
recognition of services over several years on 
the French front, where he accounted for many 
of the foe in aerial battle. 

It is perhaps not well known, although we 
find it incidentally referred to in the textbook 
mentioned above, that Mr. Lewis himself is a 
flving man, having at the age of fifty years 
secured his pilot’s certificate from the Royal 
Aero Club. This certificate was obtained in the 
early days of the war, when machines were un- 
stable and flying men scarce. The story is told 
how, being tied to his responsible position, then 
in the city of London, and being unable to 
volunteer for regular Mr. 
Lewis hit upon the idea of air training at an 


military service, 
London, where his son 
being trained for the Royal Air 
Service. This flying practice Mr. Lewis ob- 
tained in the early mornings and at week-ends 
without interference with his city duties, and 
all unknown to the other officials of his com- 
pany. It was not until the certificate was 
granted and his photograph and name, used for 
official record, were published, that it became 
known that a comparatively elderly man of 
the city had qualified as an air pilot. It was 
Mr. Lewis’ thought to volunteer for flying 
service on the Engtish coast, but his enterprise 


aerodrome outside of 


was also 


and patriotism did not ultimately avail, as he 
was asked by the military authorities not to press 
his claims owing to the dearth of machines and 
the rapidly increasing number of young mén 
who by this time were volunteering for the air 
force. 

It will also interest our readers to learn that 
Mr. Lewis is a vice-president of the Insurance 
Institute of London and of the Chartered -In- 
surance Institute of Great Britain, having al- 
ways taken great interest in the educational 
work carried on by those institutions. In addi- 
tion, he is a Fellow of the Royal Statistical 
Society and a member of the Council of the 
School of Economics, which is part of the Uni- 
versity of London. 

His interest in the staffs of his own offices is 
shown by his having founded the No. 1 Cornhill 
Club. This club, in addition to its social side, 
has for many years past and still continues, to 
provide opportunity for the discussion, by the 
office force in London, of the various phases of 
the insurance business and kindred subjects. 
Tue Spectator learns that Mr. Lewis’ younger 
brother, Sir Alfred Lewis, is one of England’s 
most distinguished practical bankers and a 
general manager of the National Provincial and 
Union Bank of England. 

During the interview with Mr. Lewis it was 
learned that he spent his Christmas holidays at 
Lake Placid, and we asked him how he enjoyed 
the famous American resort and how he thought 
it compared with some of the resorts in Switzer- 
land. To this question Mr. Lewis answered: 

“I think Lake Placid is quite a wonderful 
place in the way of an American winter resort. 
Naturally, owing to the towering mountain 
ranges and the extraordinary fine snow fields in 
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WILLIAM ALEXANDER’S N 78th Annual Statement 
ew England Mutual Life Insuranc 
V4 
EDUCATIONAL SERIES 87 Milk St. Alfred D. Foiter, P-esident Boston s 
. The Liabilities of the Company a ; 
ON LI F E | N S U R A N C E 1. Legal Reserve on account of 209, 370 i 
Policies...... $105,524,3 
, What Life - | to tis is in the nature of a sinking fund " ; 66.22 
‘ atur 
Life Insurance Is and What It Does foumigion geass eae. 
A preliminary text book, or primer, deal- a. ee ee is 292,642.63 
‘ : . apers 
ing with the fundamental principles on 3 meee licvhold yest 
which all sound life insurance rests. " declared... — 572,12 
Price $1 50 PR iis are payable ‘as ‘premiums " be- 1125.95 
2. How To Sell Insu , 4. Taxes and E 
; ran A xpense accrued. 
no ' ce 5. Premiums and Interest paid in ad- atti 
1e chief aim of this book, as the title in- . a 221,693.90 
dicates, is to teach the inexperienced agent . — nt Spee ieee Aeing 
how to do his work, and build up a re- icetn sone ik geen ee —e 
> a ecor 
munerative business. While it is intend- THE COMPANY'S. TOTAL LIA- 
udodumily-toxthe new-ancet:ieedies J BILITIES AMOUNT TO.......... $110,967,386.16 
eon sie : i o meet these Liabilities the Com : 
“9 i deal of instruction that ought to be 7. Government, Municipal and onal a 
of value to the agent of experience. It ee Bonds... $63,404,224.00 
will also be useful to those who are en- eS are wall iversiieds nein 
entry ie : : : ortgage Loans 
gaged in the work of training inexperi- (08 Properties worth sii acaa, Onn 
A oO 
nced agents. Price $2.00 — ed — largest cites im this eguntry.. - 
& olicy Loans an remium Notes... 20,602,997.84 
mihese lace i é SOO ae 
3. The Prosperous Agent to individual Serie canoes eek 
This little book is for the guidance of ex- Se 
perienced and inexperienced agents alike . a 
: 2 ‘ ks ar / a committee 
It ees a catalogue of the characteristics ers a sate siacgin Gucmues onuty cOnGnoral 
= mental equipment —of the success- 11. Real Estate. 3,170,981.00 
ul business man, and tells how these olltgluding the buildings “maintained va 
. . . . i 
qualifications can be utilized to the great- 2. Como Banks, at interest... 1,142,570.53 
= advantage by the insurance salesman. a .  meeeet he ie 
ie heeedacmnin ts aottle wilicele-tles . Interest accrued, not due; and out- 
alee one eel st —— does standing Premiums. ..... . 3, 448,931.36 
} n mind. e material THE COMPANY’S TOTAL ASSETS 
on which he uses this delicate instrument 14. Th hag acon bud 5 aE 
is the mind of another person. It is all , pia ge head nine $5,241,439.54 
ony therefore, that he should know sia TRANSACTIONS | IN 1921. al 
ean y how egg at ae ea ew Insurance. : $82,070,020.00 
ce nental equip -oarcnenig in Force.. cee eeesssss + 609,415,082.00 
. rice, paper cover $1.00 oe in INSISTS eee eae ae ae eS oe 11,621,112.84 
Red cloth $1.50 NCFEABCAN’SUNPIUS. 6... occas ess Woes 6 2,506,594.56 
4. The Art of Insurance Salesmanship 
(IN PRESS) 
This volume takes up the instruction of 
the agent where the second volume of this 
series stops. It contains more advanced . 
instruction, and one of its aims is to stimu- We have something to offer in the wa 
late the though aa, 
ate the thought, fire the imagination f i 
2, . ’ a general ag i 
broaden the vision, and thus increase the ; apn? Cah Sey 
efficiency of experienced agents. Price $2.00 to find with an old, conservative life com- 
5. The last volume of thi i 
° s series has not yet pany. It will i i 
é ; ay anyone interested to in- 
been published. Its title and scope will ; = eure 
“angen reafter. It i iit to vestigate. All communications confidential. 
a here that its aim will be to round out 
the agent’s insurance education. At] 
: east Address Box 54, THE SP 
that part of his education which can be — 
included in insurance text books. 135 William Street, New York. 
THE SPECTATOR COMPANY 
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“Superior Service Satisfies”’ 


SUPERIOR 
FIRE INSURANCE 
CO. 


PITTSBURGH 
Incorporated 1871 


A. H. TRIMBLE, President 


EDWARD HEER, 
Vice-President and Secretary 





Why not make room in your 
agency for a conservatively- 
managed, medium-sized 
American Company whose in- 
demnity, treatment of agents 
and assured, will bear in- 
spection for half a century? 


NE 3 <<c4K0% $ 600,000 

Surplus to Policy 
Holders....... 1,185,341 

Assets.. 3,067,549 














—_ Cc. BARDWELL, President 
H. E. SCHULTZ, Vice-President 
WM. SCHROEDER, Vice-President 

F. E. NORWINE, Treasurer 

GEO. M. SEITZ, Asst. ar ag A 
CHAS. W. DAVIS, Asst. Gen. Mgr 
CLEM DECK, Asst. Treasurer 
R. A. TIMM, Auditor 


The Liberty Fire 


Insurance Co. 
OF ST. LOUIS, MO. 


Statement June 30, 1921 


ASSETS 

ieee | Loans. .... $64,000.00 
Bonds. Svcessccs GSEOZEOR 
Stocks. ALAS A eer 59,595.00 
Cash. Meee 13,944.40 
Agents Balances. . 168,024.49 
Interest Accrued . : 18,342.11 

Market Value Bonds over 

Book Value (Insurance 

Commissioner’s Valua- 
NIGHS hers) craic oe oe aici 11,779.60 
$1,017,307.51 

LIABILITIES 
Unearned Prem. Reserve... $424,038.82 
Reserve for Taxes, etc.... 2,279.17 
Unadjusted Losses....... 103,628.86 
Accounts Payable. 57,646.71 


Capital Stock. $200,000.00 
Net Surplus.. 229,713.59 
Surplus to Policyholders. . 429,713.95 


se 017,307.51 
Results Since January I, 1921 


Increase in Assets........ $80,914.56 
Increase in Reserve....... 94,963.25 
Decrease in Surplus...... 15,071.02 











Switzerland, the two places are hardly compar- 
able. I am fond of skiing in particular, and 
indulged in that sport every day. Certainly, 
there is every facility to be expected at Lake 
Placid for keen and exhilarating sport to de- 
light the heart of an amateur sportsman. | 
want you to bear in mind that, whereas the 
Swiss Government, the railways and hotels all 
contribute to make the winter sport there attrac- 
tive and successful, in this country, at Lake 
Placid, private enterprise only makes similar 
provisions. Considering this, I must say that the 
attractive facilities there are most  extra- 
ordinary.” 

THE SpecTATOR obtained from a Lake Placid 
source a photograph of Mr. Lewis enjoying the 
skiing at that resort, which is reproduced on 
page 13. 


Fire Loss $5,301,203 in Kansas 

Topeka, KAn., Feb. 1—There were 3220 fires 
in Kansas during 1921, and the loss amounted 
to $5,301,203, according to the annual report of 
L. T. Hussey, State fire marshal. While this 
does not break any records on the number of 
fires, the amount of loss is larger than for 
several years. There were 587 fires caused by 
sparks on the roofs of buildings, due chiefly to 
sparks from chimneys falling on the roofs of 
dwellings and barns. Defective and overheated 
flues caused 278 fires. There were seventy-six 
incendiary fires in the State during the year. 
The lightning rod agents ought to get a good 
deal of consolation from the report, for it 
shows three fires on buildings protected by light- 
ning rods and 150 in buildings without rods. 

One-half the fires were in dwellings, 1565 be- 
ing listed as dwellings and 554 as barns and 
stables. There were 166 stores and 148 garages 
included in the property destroyed. 
Indiana Agents Association to Increase 

Membership 

INDIANAPOLIS, IND., Feb. 1.—A drive for new 
members will be made by the executive com- 
mittee of the Indiana Association of Insurance 
Agents, according to plans made at a recent 
meeting of the committee in Indianapolis. The 
plan calls for the formation of membership 
committees under the direction of the vice- 
presidents, of which there is one for each of 
the thirteen congressional districts of the State. 

The association has a membership of 300, and 
it is proposed to increase that to 1000 before the 
annual meeting next fall. The aim of the or- 
ganization, according to James M. Larmore of 
Anderson, Ind., the president, is to place the 
business of insurance on a higher plane, to give 
better service to the policyholders and to in- 
crease the efficiency of the salesmen. 


UNTERMYER’S RECOMMENDATIONS 


Lockwood Committee Counsel Would Bar 
Companies From Writing Workmen’s 
Compensation 

Samuel Untermyer, counsel for the Lockwood 
Committee, gave out a statement early this 
week in which he said that he would recom- 
mend to the legislature the placing of the su- 
pervision of rates under the jurisdiction of the 


15 


insurance department, the passage of a bill 
making superintendents of banks and insurance 
ineligible for at least two years after they 
have given up their posts, and that compensation 
insurance, as it has become compulsory, be 
written by the State and not by private com- 
panies. Mr. Untermyer would also compel fire 
and life insurance companies to deposit a reas- 
onable proportion of their assets in bonded mort- 
gages on real estate. 


The 660-Watt Rule 

The electrical committee of the N. F. P. A., 
which has charge of the revision of the National 
Electrical Code, will meet in November of this 
year to consider reports of standing sub-commit- 
tees covering changes in the current issue of the 
code for the 1923 edition. One change which 
has been urged by an important national body 
affects the so-called 660-watt rule, which limits 
the current load on the ultimate branch circuit, 
a rule which has been in effect without essential 
change since the first edition of the code in 1893. 


A. J. Finley Retires 

San Francisco, CAt., Jan. 31.—An announce- 
ment that caused no little surprise in San Fran- 
cisco insurance life circles recently was that of 
the retirement of Arthur J. Finley from the 
general agency of Duryea & Finley, representa- 
tives at San Francisco for the Penn Mutual Life 
in its northern California territory. The firm 
was established in 1819 and has worked up one 
of the most successful agencies in the State. 
J. B. Duryea will remain as general agent for 
the northern California field. 





Agency Advertising 

An agency which has been in business for 
twenty-four years makes it a practice to have its 
advertisement occupy a column in a local news- 
paper every week, changing its copy from time to 
time. In one of its advertisements the Madison 
Insurance Agency at Madison, Ga., makes capi- 
tal out of the fact that it subscribes for several 
insurance journals, thus showing that it keeps 
abreast of the times. 
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The Earliest, Most Compact and 
Accurate Guide for 


Merchants 
Manufacturers 
Bankers and 
Insurance Agents 


Order Promptly To Secure Early 
Delivery 


Insurance Companies and General 
Agents widely circulate the old- 
est, best and most trust- 
worthy Chart for business 
men and Agents. 


THE SPECTATOR COMPANY 














THE SPECTATOR 

















THE LINCOLN NATIONAL 


LIFE INSURANCE COMPANY 


Financial Condition December 31, 1921 


ASSETS 
First Mortgage Loans (on property appraised at $25,599,439.00) $9,123,379.18 
Real Estate 321,080.81 
ne ren emma ry 238,460.65 
Cash in Bank and Office ($767,996.92 at interest) 796,717.68 
aN 8a le cs asck art oo rita ae sar bt ricci os lnc ellen idee: 6 ee eee 1,677,444 .97 
(Loans not exceeding cash value of the policies) 
Interest due and accrued to December 31 278,782.77 
Net premiums in course of collection 368,213. 23 





re RE RE go i orcs ca cow eR cede Rese ee eee $12,804,079. 29 


LIABILITIES 

Policy, disability and double indemnity reserves on deposit with State of Indiana $11,130,983. 26 
Premiums and interest collected in advance 66,808 . 42 
re DOU GOREN RIRINE BE TI, 6 5-5 kk ss ok kee Ska ewes Se ey oe omens 113,082.39 
Death claims reported on which no proofs have been received 106,101.85 
Amounts set aside for, or already apportioned to policies...................-. 288,335.54 
ALP OECD A OTT ii ort: See ee A ae Ae UO Me nema vas 8 a cy 46,805. 27 
I i. ig se AKAD TATE RRS Sale deen anne men $551,962 . 56 

Capital Stock 500,000. 00 

puns So eetert Policy alters: .... 5.55 6 ce sch ee ks cd eowe tees eee ee eeeee 1,051,962. 56 





Net admitted liabilities. .......6c.. 66sec ck cs ccucceseessbavcesevest +s. eee 





Insurance Paid for in 1921 $78,639,887 
Gain in Insurance in force in 1921 38,626,040 
Total Insurance in Force December 31, 1921 197,975,418 


In 1921 the rate of actual to expected mortality was 37.6% 





On account of the heavy influenza losses in 1918, $300,000 was contributed 
to surplus that year. This entire sum has since been repaid out of earnings. 

















(CINK UP (fwirw Tue (LINCOLN) 
THE LINCOLN NATIONAL LIFE INSURANCE COMPANY 


‘sIts Name Indicates Its Character’’ 








LINCOLN LIFE BUILDING FORT WAYNE, INDIANA 
Now More than $200,000,000 in Force 
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METROPOLITAN MANAGERS CONVENE 


Hold Two-Day Meeting at Home Office of Company in New York 


1921 BUSINESS AMOUNTED TO $1,564,789,607 


Empire State Territory Showed Best Results Last Year—New England Second 


annual con- 
Metropolitan 
Promptly 


On Thursday, January 26, the 
vention of the managers of the 
Life Insurance Company convened. 
at g o'clock the executives held a reception in 
the executive suite at No. 1 Madison avenue, 
at the conclusion of which the entire body moved 
across the street to the Metropolitan auditorium, 
where the first business meeting of the conven- 
tion took place. As the principal feature of this 
convention and probably the most interesting 
feature to all most vitally concerned is the re- 
port for the year recently closed. We give ex- 
tracts from that report without further pream- 
ble. 

The business issued, increased and revived in 1921 
amounted to $1,564,789,607. This was divided as 
follows: 
$768,605,948.00 

666,840,395.00 

129,343,264.00 
7,005,707,839.00 
3,602,768,201.00 
Industrial 3,113,440,565.00 
Group 289,499,073.00 
Assets, December 31, 1921.......... 1,115,583,024.54 
Increase in Assets during 1921.... 134,669,937.37 
IN TORR a cs 0s scone «-¢0sice 0:9 oa Ke 47,241,179.50 
No. of Policies in Force December 

31, 1921 
Amount paid to Policyholders in 1921 
ME BOD i ois, <5 /0's-¢ ncn dae eee 


Ordinary 

Industrial 

Group 

Insurance in force 
Ordinary 


At the opening of the convention President 
Fiske presented to the delegates Manager John 
Dolph of the Washington, D. C., district. Mr. 
Dolph was the chosen spokesman for the man- 
agers in connection with the presentation to the 
company of a bronze bust of Second Vice- 
President George H. Gaston. Mr. Dolph’s elo- 
quent speech eulogizing the leader of the Metro- 
politan field force was frequently punctuated 
by applause and at its conclusion the bronze 
bust standing on a pedestal at the rear of the 
platform was unveiled. President Fiske accepted 
the gift on behalf of the company and then 
Presented Mr. Gaston, who expressed his ap- 
preciation of the thoughtfulness, kindness and 
loyalty of his friends in the field. 

President Fiske next spoke in feeling terms 
of the recent death of former Actuary James 
M. Craig, who had been connected with the com- 
pany for half a century and whose loss is deeply 
mourned by the field men and home office repre- 
sentatives. 

There followed a comprehensive analysis of 


the record for 1g21, some of the details of which 
are as follows: Leading honors were accorded 
the Empire State territory on the basis of all- 
around results for the year. This territory is 
under the supervision of [larry Miller, super- 
intendent of agencies, who was warmly con- 
gratulated by the president upon his successful 
leadership. The second territory in point of all- 
around excellence was that of New England, 
which is controlled by Superintendent of Agen- 
cies A. I. C. Fiske. This territory made a 
splendid showing, very ‘little inferior to that of 
the leader. The bronze trophy which is awarded 
from year to year to that district which in the 
opinion of the officers makes the best all-around 
showing was given to the Woonsocket, R. I., 
district, whose manager is William H. Rogers. 

Some other interesting points that were 
touched upon were that an average of 15,000 
policies were issued and revived daily during 
the year. Putting it in another way, more than 
$5,000,000 of insurance was issued and revived 
every day inthe year. A particularly interesting 
feature of the record is that the lowest mortality 
ever experienced by the company characterized 
1921. It showed a drop of thirty-two per cent 
over ten years ago. The mortality from tuber- 
culosis has been cut in half in the last ten years. 

The first session of the convention continued 
uninterruptedly until well after two o’clock and 
promptly thereafter a special luncheon for the 
leaders was given at the Hotel Astor. Those 
who were not entitled to participate in that func- 
tion were entertained at Iuncheon in the home 
office. 

The second business meeting opened at 9:30 
on Friday morning. The vice-president, Fred- 
erick H. Ecker, Second Vice-Presidents Gas- 
ton, Woodward and Ayres and Third Vice- 
President Frankel were the speakers at this 
session. Their talks covered a wide range and 
were listened to with marked attention by the 
delegates. On Friday night the managers were 
entertained at a theater party. 

On Saturday territorial meetings were held 
throughout the home office buildings. 

The convention closed with a banquet at the 
Astor, which was attended by all the delegates 
to the convention, and by a considerable num- 
ber from the Metropolitan home office. It was, 
as usual, a most enthusiastic wind-up. The 
company’s Glee Club and the Women’s Choral 
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Society, together with the company’s band, ren- 
dered a very entertaining musical program. The 
great ballroom was decorated with the Ameri- 
can, British and company flags. The wives of 
many of the officers entered the boxes in time 
to listen to the after-dinner speaking. 

There were many notable guests, among them 
the Most Reverend Patrick J. Hayes, D.D., 
\rchbishop of New York; ITfon. J. A. O. Preus, 
Governor of Minnesota; the Most 
Neil MeNeil, D.D., Archibishop of Toronto; 
the Ifon. Francis R. Stoddard, Jr., Superintend- 
Insurance; the Hon. A. B. Houghton, 
M. C.; the Hon. Job I. Hedges, general coun- 
sel of the Life Insurance 
Presidents; the Hon. Trederick C. Tanner, 
former chairman of the Republican State Com- 
mittee; the Reverend Stephen Donahue, D.D., 
secretary to the Archbishop of New York; the 
Reverend J. R. Treacy, D.D., Vicar of the 
Archbishop of Toronto; J. H. Gundy, a 
prominent banker of Toronto; Nelson B. 
Hadley, chief life examiner of the New York 
Insurance Department; Hiram S. Cody of the 
Chicago Trust Company; O. D. Hauschild of 
Minnesota; Colonel. John Edgerton, president of 
the National Manufacturers’ Association; Clar- 
ence Dillon of Dillon, Read and Company; 
Bertram R. Clark, president of the Tubize 
Company; Doctor Anthony Bassler; Haley 
Fiske, Jr., and many directors of the company. 

President Fiske in beginning the after-dinner 
speaking summarized the work of the field 
force during the year, giving some of the prin- 
cipal items from the business statement, in par- 
ticular dwelling on the welfare work, the com- 
pany’s mortgage investments for the relief of 
the housing situation, the nursing service and 
the distribution of literature. He was followed 
by Archbishop Hayes, who made a very beauti- 
ful address, paying tribute to the work of the 
company along humanitarian and social lines; 
by Governor Preus, who paid high tribute to 
the company and at considerable 
leneth the dangers of socialism, which had ap- 
peared in North Dakota, under the name of the 
Non-Partisan League, telling of how the at- 
tempt of that league to spread itself to the 
control of State Government in Minnesota had 
been blocked; and by Archbishop McNeil and 
Superintendent of Insurance Stoddard. 


Reverend 
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Association of 
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Superintendent Jones Heads Bedford 
Underwriters 
J. Edwin Jones, superintendent of the New 
Bedford agency of the John Hancock Mutual 
Life, was elected to the presidency of the New 
Bedford Underwriters’ Association at its re- 
cent annual meeting. 








A Look Ahead 


Project your thoughts one year ahead and 
consider the inevitable answers to these ques- 
tions: 

Will there not be more insurable people in 
your community? 

Will there not be an increase in total bank 
clearances? : 

Will not the average mercantile concern show 
an increase in total sales? 

Will there not be continued growth and de- 
velopment during 1922 in the industrial, the 
agricultural, the manufacturing and the financial 
life of your community, in keeping with the 
onward and upward march of business in 
America? 

Considered from any angle, are not bigger 
and better things ahead of us, immediately or 
ultimately ? 

If your community is going ahead, and if the 
country at large is going ahead, are you indi- 
vidually willing to be left behind? 

Your answer, please?—Agency Items. 


Who Repays the Loan? 


When a man borrows upon a life insurance 
policy in which his wife is named as beneficiary, 
who is he borrowing from? 

Not from the company that issued the policy ; 
not from himself, as many seem to think; not 
from his wife. He borrows from his own 
widow. 

When the time arrives for the benefits under 
the policy to be paid the man upon whose life it 
was issued will be sleeping his last long sleep; 
his wife will have become his widow; his chil- 
dren will be his orphans. 

The amount paid his widow will be the face 
of the policy, less the loan and accrued interest, 
and as the widow counts the proceeds she will 
realize that she has to repay the debt. 

We don’t believe that any right-thinking man 
will relish the idea of borrowing from his 
widow. 

When an opportunity offers itself, try this 
line of reasoning and see what effect it has 
upon the prospective borrower.—The Virginia 
Standard. 


Do You 

Canvass as you collect? 

Canvass the homes next door as you collect? 

Do some straight canvassing on the days when 
your collection tour finishes early? 

Canvass the relatives and friends of the bene- 
ficiary when you pay a claim? 

Get substantial advance payments when you 
write an industrial application ? 

Pull for annual and semi-annual payments 
when you write an ordinary? 

Make it a point to get a personal interview 
with every man on your debit? 

Find out what every man on your debit does 
and what he earns? 

Spend a reasonable amount of your time in 
canvassing for ordinary, so that you may in- 
crease your income with ordinary commissions? 

—The Banner. 
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INDUSTRIAL INSURANCE 


American and English Companies 
Compared 


BIGGEST STRIDES IN THIS COUNTRY 


American Companies Make More Econom=- 
ical Showing in Expenses 


Industrial life insurance made its appearance 
in England about a quarter of a century earlier 
than in this country. The British Prudential, 
the largest industrial insurance concern in Eng- 
land, commenced business in 1848. There are, 
however, two or three such concerns in existence 
which were founded at an earlier date. The 
Liverpool Victoria Legal was founded in 1843, 
and the Blackburn Philanthropic Friendly Col- 
lecting Society so far back as 1839. The busi- 
ness is in the hands of two classes of organiza- 
tions, namely, joint stock companies like the 
Prudential, and mutual ‘‘collecting” societies like 
the Liverpool Victoria Legal and the Royal 
Liverpool. 

Although Great Britain has had the start in 
the development of this branch of insurance, it 
does not appear that the business has reached a 
higher standard of efficiency than in this coun- 
try, if as high. The British Government pre- 
scribes no standard of solvency, nor any sur- 
render value privileges to retiring policyholders, 
leaving these and other like matters to be settled 
by competition under the influence of publicity, 
as to which due statutory safeguards are pro- 
vided. Below will be found a comparison of the 
premium rates on industrial adult policies in 
three representative concerns in both England 
and America, the amounts insured by the 
popular two-cents-a-week British policy being 
brought to‘ a five-cent basis to match the 
American rates: 

In the matter of benefits allowed during the 
first year of insurance, the British companies 
would appear to be distinctly less liberal than 
the large American industrial companies with 
which we have compared them. In the British 
companies the rule is: One-quarter of the 
amount insured is payable if death takes place 
in the first three months; one-half if death takes 
place in between three and six months; and full 
benefit thereafter. In the Liverpool Victoria 
Legal, “the largest and wealthiest collecting 
society in the United Kingdom,” the policy is 
only in quarter benefit during the first six 
months, and only then if it has been endorsed 
by the home office to that effect, or if death re- 
sults from one or other of certain specified 


; Thursday 


In America it is the usual practice of the large 
companies to pay one-half the amount of the 
sum assured if death occurs within the first six 
months, and the full amount if death occurs any 
time afterwards. 


AMERICAN COMPANIES More Liperar 


The American companies are also more liberal 
in their treatment of retiring policyholders 
While in this country it is usual for industrial 
policies to have a cash surrender value after q 
duration of ten years, the provisions for same 
being governed by the laws of the various States, 
the giving of cash surrender values on industrial 
policies is not known in England. Free paid-up 
policies are, however, granted to members of 
long standing under conditions which seem 
rather rigorous. In the Liverpool Victoria 
Legal, paid-up policies are granted “at the dis. 
cretion of the committee of management” to 
policyholders of not less than ten years’ mem- 
bership, who through poverty or other cause are 
unable to continue their policies. In the Royal 
Liverpool paid-up policies are granted at the 
discretion of the committee of management to 
policyholders of twenty years’ standing, and who 
are fifty years of age or more. In the British 
Prudential, policyholders who attain age 
seventy-five, and whose policies are twenty-five 
years in force, are granted paid-up policies for 
full sums insured as a matter of contract. 

In America it is usual to grant paid-up insur- 
ance after three years. The clause embodying 
this privilege reads somewhat as follows: “If 
this policy shall become forfeited for the non- 
payment of any premium after having been in 
force three full years, provided the policy be not 
surrendered for its cash value, the company will 
grant a non-participating paid-up life policy 
* * * provided this policy be legally sur- 
rennered to the company within three months 
after the date to which premiums have been 
duly paid.” 

Under the head of retroactive concessions, 
many millions of dollars not provided for in 
their contracts have been paid to policyholders 
by the large American industrial companies. 
Such excess benefits have also been paid by 
British companies under the name of bonuses. 
A prospectus of the British Prudential dated 
1910 states that “the prosperity of the company 
has enabled the directors on many occasions to 
increase the benefits to policyholders,” and the 
total cost of these increased benefits already ex- 
ceeds £5,250,000 ($22,365,000). Bonuses have 
also been paid to old policyholders by the other 
two mutual concerns, the amount depending 
upon the surplus available after each five-year 








causes. valuation period. 
AMOUNT OF INSURANCE FOR WEEKLY PREMIUM OF 5 CENTS 
¢ Age Next Birthday: ——— 
British Companies 20 25 30 35 40 45 50 55 60 
Prudential— 
After 6 months....... $103.27 $89.30 $75.92 $65.00 $54.67 $46.15 $37.65 $30.37 $23.27 
PGCE OD. GOATS. 6. 5.0:0-0-0 105.70 91.17 77.75 66.20 55.87 47.37 38.25 80.97 23,30 
After 10) Years. . ...-.0:6 108.12 93.55 79.58 68.02 57.7 48.60 38.87 $2.17 24.90 
Victoria Legal*......... 108.12 95.37 86.25 73.50 58.35 48.00 38.27 80.37 24.30 
Royal Liverpool ....... 109.35 97.20 85.05 TE.0¢ 57.70 45.55 36.45 28.55 22.47 
American Companies 
Metropolitan ............ 105.00 90.00 79.00 68.00 57.00 47.00 38.00 80.00 22.00 
gel | are 105.00 90.00 79.00 68.00 57.00 47.00 38.00 30.00 22.00 
Jolin: TlanCOCks ¢s06:0:s +10: 95.00 81.00 71.00 61.00 51.00 42.00 34.00 27.00 20.00 


* Age last birthday in this case. 


+ Policies participate in distribution of surplus after five years. 
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More EcoNomicAL MANAGEMENT 

So far as the expenses of management are 
concerned, the American companies make the 
most economical showing, especially when their 
more rapid expansion is taken into account and 
also their severe taxation, from which British 
companies are free. Below we give the per- 
centage of expenses to premium income 1n the 
case of the three English and the three American 
companies already referred to. For the Ameri- 
can companies the 1910 figures are used; for the 
English tompanies the last published valuation 


figures : 
PERCENTAGE EXPENSES TO PREMIUM 
INCOME 
British Companies 
Prudential ....+eeee seer eee eee e ee eeeees 38. 50 
Royal Liverpool ...---+++e+eeeeeeeeeeees 42.16 
Liverpool Victoria | P| pe aa ye ae 43.24 
American Companies 
Metropolitan .......seeeeeee seer eeeeeees 30.70 
OR Se re eer re 36.30 
John Hancock ..+++e sees secre eee eee eres 34.62 


Persistent, Intelligent Supervision Means 
Persistent Business 

Persistency of business is brought about by 
close supervision. 

In the first place, the agent must co-operate 
with his superintendent, and the superintendent 
with his manager. The manager and superin- 
tendent must know the quality of the business 
that is being written in their staffs, and not be 
afraid to turn down all applications that they 
know do not represent good business. 

When more careful attention is paid to the 
quality of the production and to the care of the 
business already on the books, then the lapse 
rate and finals will diminish and substantial in- 
crease making will go soaring upward. 

The subject of persistence is one that. should 
be discussed with frequency in the Saturday 
morning meetings. Those with a low lapse rate 
should be called on to tell how they obtain this 
result and then commended for this good work. 
Those who have a high lapse rate should be 
shown what brings it about and how it can be 
remedied. 

If the proper means is persistently used it 
will not be long until a highly creditable per- 
sistency record will be the rule in every agency, 
superintendency and district—The Banner. 


Don’t Be a Flash In a Pan 


It is not the periodically big producer who in 
the long run wins the laurel wreath of victory, 
but the man who gives equal attention to every 
detail of his business—who, having once satis- 
ied himself what he can accomplish with a safe 
and reasonable expenditure of time and effort, 
sets his mark and, having once set it, proceeds to 
steadily accomplish his task. 

A flash in the pan will flare up brightly for a 
while, but is soon burned out and forgotten. 
The steady worker will go through life leaving 
behind him a trail of success of which he may 
well feel proud, and the memory of which will 
lve on long after he has gone to his reward. 

—The Virginia Standard. 
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PROPER PROTECTION 


It Includes Burial Expenses, But That 
Is But a Part 


DIFFERENT DOLLARS 


A Preacher CaMs Attention to the Two 
Separate Breeds of Money 

“I would have youse for to observe,” said the 
colored preacher, “there am two ‘breeds of 
money. They am as different as a kicking Jack 
mule am different from a nice mare hoss. One 
of them breeds of the dough youse done pushes 
on der poker table and ’vaporates on wood al- 
cohol. Der other kind buys shoes fer little 
Evie and pays der doctor fer fambly sickness. 
And it am dis kind, when I gits through my 
discourse, Brother Silas will done ’amulate der 
plate fer. And I, an’ others, too, has ebserved 
dat whereas bootleg whisky am considered rea- 
sonable fer nine plunks a bottle, and am cheer- 
fully paid fer, ’tis ez seldom ez teeth in dat 
rooster’s mouth thet Brother Silas lifts nine 
plunks, nor eben one, from a pew squatter of 
dis here house ob worship. 

“Which, I may observe, proves dat religion 
am not ez popular ez knock-out drinks nor der 
poker table.” 

Our friend the preacher voiced a double 
truth. For there are certainly two different 
kinds of money, one being the money which is 
squandered and the other being money that is 
used for what might almost be called the sacred 
purposes of life—food, clothing, doctor’s fees 
for health, and money for charity and help to 
others,—and, let us not forget it, the money paid 
for life insurance premiums. Also, that whereas 
money flows out readily for movie shows, for 
soda water, for candy, for tobacco—even for 
illegal drinks—there is hardly one wage-earner 
in ten who does not begrudge money spent on 
the most important things of life. Dollars for 
foolishness; nickels begrudged for the best 
things. 





A Souicitor TALKs 


“Now here is a statement in this insurance 
journal industrial insurance,” re- 
marked one of the solicitors in an agency office. 
“This statement is to the effect that on the 
average, at least in a company mentioned, the 
proceeds of a single industrial policy is about 
enough to pay doctor’s bills and bury the 


concerning 


deceased. 

“Of course, this average includes child insur- 
ance, but as I look at it, it is an indictment of 
the intelligence of the average American wage- 
earner. You can’t tell me that any wage- 
earner nowadays cannot spare, and spare easily, 
enough from his wages to pay weekly premiums 
on a minimum of fair protection of life insur- 
Any attempt to prove the contrary is 
absurd. And it is almost the act of a traitor to 
his wife and kids when an American wage- 
earner fails to protect them, at least to the ex- 
tent of many hundreds above his burial ex- 
penses. What kind of protection, I beg to 
ask, is just enough life insurance to pay for 
putting a chap under the ground? That’s an al- 
mighty selfish idea and should be so branded. 
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Better that a man be buried in a potter’s field, 
or his carcass be thrown to the dogs, than after 
the undertaker’s bill be paid the widow must 
immediately, and perhaps with a babe at the 
breast, fight off the kid-gobbling and the widow- 
mouthing ancient gray wolf. 

“And I say frankly to those who think of 
industrial insurance as only provision against 
doctor’s expenses in the last illness and under- 
taker’s bills, that these persons had better keep 
their mouths shut. If that is the only function 
of industrial insurance, which by a long shot it 
isn’t, then let us get up a scheme of taxation 
and have the State pay these expenses. 

“T deny all that,” continued the solicitor. “I 
affirm that industrial insurance should pay the 
expenses stated and that the widow should have 
on hand at least, say, several hundred dollars 
with which to face the world until she finds a 
means of support. And this sort of talk is 
what I am pushing out in my rounds, and this 
sort of talk is only fair to the wonderful thing 
which I am selling.” 


Irs True Function 

The solicitor is correct. The function of in- 
dustrial insurance should never be thought of as 
simply a means for creating a burial fund. 
That, perhaps, is well enough where children 
are concerned, but for the wage-earner himself 
the life insurance carried should be far in excess 
of doctor’s and burial expenses. Nor can it 
be claimed that in these times of high wages the 
average workman cannot manage the necessary 
premiums for such protection to his family—if 
he is educated to thinking of life insurance as 
what it really is—the most important thing con- 
nected with the family expenses. 

There is generally no question about taking 
wife and kids to the movies, the average kid of 
a wage-earner has more candy than he ought to 
have, and the average wage-earner buys an oc- 
casional and sometimes a frequent cigar as a 
matter of course. Recreation, candy, tobacco 
and such things are not to be condemned, but if 
they are indulged in to the exclusion of pro- 
viding some decent life insurance protection to 
wife and kids, a portion of these things should 
be cut out. , 

Industrial life insurance has come to stay 
with the wage-earner as the sole method for 
protecting his loved ones against the most ter- 
rible of life’s troubles. It is the sole and only 
practicable method by which a worker can 
create a small estate at his death. Its function 
is far and away more important than paying 
deathtime bills, and the wage-earner who com- 
prehends this and puts aside an almost sacred 
portion of his wages for life insurance pre- 
miums, and sufficient for fair protection, is only 
doing what is his bounden duty. 

As time goes on all this will be better and 
better understood. As time goes on it is a fair 
prophecy that the average amount of the indus- 
trial policy will constantly increase. It will be 
constantly more evident that the wage-earner 
needs life insurance protection far in excess of 
death expenses, and that to provide only these 
expenses is almost as selfish as if a man were 
willing to eat his full dinner in comfort while 

(Continued on page 20) 








PRUDENTIAL JOTTINGS 





Jesse C. Tapp Becomes Superin- 
tendent at Pueblo, Colo. 





CHARLES S. JOHNSON COMPLETES 
TWENTY YEARS 





Assistant Superintendent E. C. Perkins 
Does Well at Steubenville, O. 


The Prudential Insurance Company of 
America reported several changes in personnel 
during the past month. Assistant Superinten- 
dent Jesse C. Tapp of Colorado Springs, Colo., 
(Denver district) assumed charge of the newly 
created Pueblo district January 2. He entered 
the Prudential service in 1897 as an agent in 
Kansas City, Kan., and on October 4 of the 
same year was promoted to assistant superin- 
tendent. He has since held that title in Kansas 
City and Denver, and for twelve years has had 
opportunity to study that section of the field, 
which he will control in the capacity of superin- 
tendent. 

Class A of the Prudential Old Guard was re- 
cently . augmented through the addition of 
Agents Elmer Meadows of the Huntington 
assistancy, Charleston, W. Va., district; Stephen 
J. Maguire of Pittsburgh 1, and Assistant Louis 
P. Natali of Brownsville, Pa., Washington dis- 
trict. That there are plenty of prospects for 
wholesale insurance is evidenced by the progress 
made in the Steubenville, Ohio, assistancy dur- 
ing recent weeks. Assistant Superintendent E. 
C. Perkins has convinced four different con- 








Proper Protection 
(Continued from previous page) 
his wife and Johnny and Sally were looking on, 
hungry for a crust. 

It is doubtful if it is fair to suggest any 
definite sum that can be regarded as proper 
protection against the death of the man who 
earns support for others. Conditions are al- 
ways different, but it is a truism that not one 
wage-earner in a thousand regards life insur- 
ance in the way he should. It is something for 
which denial of other less important things 
should be considered a trivial matter. It is so 
supremely important that, if necessary, a cheaper 
apartment should be taken to provide premiums. 

It is something of such transcendent impor- 
tance, beside such things as expenses for mere 
pleasuring, that no comparison seems suitable. 
The difference between a wife and her children 
suddenly called upon for a fight for life itself, 
and with some hundred, or maybe a thousand, 
for bridging that fearful time, and the wife 
and children with not a dollar in hand, is a dif- 
ference that is so vast that it is a difference be- 
tween hopeful security and maddening despera- 
tion. Those who are women with children, 
newly facing the world, rent unpaid, and not a 
dollar in pocket, are the only ones who could 
express what some fair protection would have 
meant to them. 

Industrial solicitors! Push your man for a 
larger policy! Make him comprehend the 


sacred nature of the commodity you are offering 
him! 
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cerns of the advantage of this form of protec- 
tion, with the result that insurance amounting 
to $103,000 has been issued on the lives of 
ninety-nine persons. Agent J. J. Bernert of the 
same assistancy has also succeeded in closing 
two cases covering forty-nine applicants for 
$49,500. 

On January 13 Agent Charles S. Johnson 
completed twenty years of continuous service 
with the company, and advanced to Class D of 
the Prudential Old Guard. The entire period of 
service was spent with the Chicago 3 district as 
both agent and assistant superintendent. His 
present account dates from May 3, 1909, and the 
results secured from this agency are indeed 
commendable. 

For the past two decades Thomas H. For- 
rester, at the present time an agent in Erie, Pa., 
has served the Prudential faithfully and earned 
a place on the “Roll of Honor” among the 
Class D members of the Old Guard. Mr. For- 
rester was first introduced to the business on 
January 3, 1902, in that city, where he repre- 
sented the company as agent, assistant superin- 
tendent, independent agent and afterwards as an 
assistant superintendent at Warren, Pa. 

Superintendent Samuel E. Long of the Har- 
risburg, Pa., district has the honor of leading 
Division K in both actual industrial increase and 
ordinary net new business for the full year. 

The leading assistant superintendent in net 
industrial increase is E. W. Beach of Washing- 
ton, D. C., district, while the top-notch agent is 
L. F. Dudley, operating in the same district. 

Assistant Superintendent A. A. Yost of the 
Harrisburg, Pa., district is the leading assistant 
in ordinary net new business, and A. R. Phil- 
lips of the Easton, Pa., district leads the agents. 

Assistant Superintendent Raymond H. Piatt 
of the Easton, Pa., district has been transferred 
to Stroudsburg, Pa., detached from Easton, Pa. 


Metropolitan Life Promotes Officers 

James D. Craig and Raymond V. Carpenter, 
heretofore for many years assistant actuaries 
of the Metropolitan Life of New York, have 
been appointed actuaries, in succession to the 
late James M. Craig, who had served the com- 
pany for half a century in that capacity, James 
D. Craig is a son of James M. Craig, and be- 
cause of the illness of his father, he and Mr. 
Carpenter have been in actual charge of the 
actuarial department for some months past. 
Both are fellows of the Actuarial Society of 
America, and J. D. Craig has served as presi- 
dent of the Casualty Actuarial Society. 

James C. Knight, manager of purchases and 
supplies, has been appointed fifth vice-president 
of the company; A. C. Campbell, manager of 
the group life division, and E. G, Galt, super- 
intendent of agencies on the Pacific Coast, have 
been appointed assistant secretaries. 

Roy DeBolt has been appointed to succeed 
Mr. Galt on the Pacific Coast. 

The Metropolitan’s annual convention of 
managers will begin today at the home office, 
which will be attended by about 750 managers 
and assistant managers from all sections of 
this country and Canada. 
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METROPOLITAN NOTEs 


Many Changes Among Managers re 
January 





A. J. GALLAGHER RETIRES 





Oscar Neblung Succeeds Roy L., DeBolt 
at Groveland, Chicago 


Among the mangers of the Metropolitan Life 
Insurance Company the following changes haye 
taken place since the beginning of the year: 

Herbert S. Boynton, manager of Troy, N, Y, 
has been transferred to Toledo, Ohio, January 
16, to succeed Manager A. J. Gallagher, who 
has retired on account of illness. This left 4 
vacancy in Troy and to fill it George J. O’Con. 
nor, manager of Yonkers, N. Y., was trans. 
ferred, January 23. George A. Scanlon, man. 
ager, Yorkville, N. Y. C., was transferred to 
Yonkers, N. Y., January 23. Another vacancy 
was thus made and Louis Van Hessen, tan- 
ager of Salina, N. Y., was transferred to York. 
ville, N. Y. C. January 23. F. J. Williams 
formerly manager of What Cheer, R. I, was 
transferred to Salina, N. Y., and Samuel Blum, 
general assistant manager, Empire State terrj- 
tory, was appointed manager to succeed F, J, 
Williams, January 30. Samuel Blum’s appoint. 
ment to What Cheer, R. I., left room for Ralph 
Cahen, formerly manager of the Palmer, Mass, 
district, and he was appointed assistant man- 
ager, Empire State territory, January 28, and 
succeeding him, John P. Finnegan, assistant 
manager of Bangor, Maine, was promoted to 
be manager, January 30. 

There were a few other changes scattered 
among the different territories. William A. 
Sullivan, manager of one of the districts in 
Boston, Mass., was transferred to West End, 
N. Y. C., to fill the vacancy left by the discon- 
tinuance of Manager Max Menschel on ac- 
count of illness. Albert J. Hukenbeck, assist- 
ant manager of Easton, Mo., was promoted to 
be manager of Poplar Bluff, Mo., January 2, to 
succeed Edward J. Cowell. George W. Burney, 
supervisor, Group Life, Southern territory, was 
appointed manager of Roanoke, Va., January 9, 
to succeed Archie W. Duke. Edgar E. Swift, 
conservation supervisor, Detroit, Mich., was ap- 
pointed manager of Battle Creek, Mich., Janu 
ary 9, to succeed Edward A. Poat. 

The resignation of Roy L. DeBolt, manager 
of Groveland, Chicago, Ill., to become superin- 
tendent of agencies for the Pacific Coast terti- 
tory, made room for Oscar Neblung, manager 
of Rockford, Ill., who was transferred to 
Groveland, Chicago, Ill., district, January 2%. 
Timothy J. O’Mara, assistant manager at Ken- 
wood, Chicago, IIl., was promoted to be mar- 

ager of the Springfield, Ohio, district, January 
16, to succeed Roy D. Olcott, who resigned. 

For the first nine days of the year the fol- 
lowing were the ten districts at the top of the 
list in the country at large, including the Pa 
cafic Coast territory, in average paid-for ord- 
nary business per month, per man: Newport, 
R. I., T. F. Murphy, manager; Oak Park, Il, 
Gabriel Dunkleman, manager; Toronto Centef, 
Canada, W. R. McEachern, manager; Bridge 
port, Conn., E. W. Loveday, manager; St. Jo 
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HANGING ON 


Agent Should Not Be Influenced by a 
' Failure’s Story 


NOTHING TO BE ASHAMED OF 


Valuable Advice to Agents in Book by 
William Meador* 

Suppose that you are a new man and have 
succeeded in being placed on a debit. The insur- 
ance business has been explained to you by your 
superintendent or assistant. You have made an 
investigation and have concluded that it offers 
possibilities. It would be well for you to turn 
the mental searchlight on yourself and see if you 
possess those qualities so essential to success. 
First of all you must have ambition. An am- 
bitious man is constantly striving to better his 
condition, is not easily discouraged, and would 
not think of being content to work year in and 
year out in the same position for the sake of a 
hare living. You must have energy, but if you 
have real ambitions you are sure to have a good 
stock of energy. You should have plenty of 
nerve and a will of your own. In other words, 
after you have decided to make a start, do not 
let anything or anybody cause you to change 
your mind, but stick to the advice of your 
superintendent in spite of every obstacle and 
argument that may confront you. 

A man with little self-will and determination 
starts out in a half-hearted way and meets some 
pessimistic “ex-agent” (many men fail in the 
insurance business only after making a failure 
in other lines of work and showing a general 
want of ability to succeed), who inquires what 
he is doing, and upon being told, at once 
launches forth and relates his story of failure. 
By the time the would-be agent has heard the 
old, old story, “Lapses eat you up,” and “Times 
are so hard that you won’t make bread,” he is 
ready to go to the office and turn in his resigna- 
tion without even making an effort. 

Or if he should be fortunate enough to miss 


*Hints to Agents of Industrial Life Insurance 
Companies, published by The Spectator Company. 


Metropolitan Notes 
(Continued from page 20) 
seph, Mo., Harry Stites, manager; Roxbury, 
Mass., Morris Soroch, manager; Westport, Mo., 
L. L. Adams, manager; Greenwich, N. Y., A. H. 
Bruenn, manager ; Dearborn, I!1., Adolph Bame, 
manager; Delmar, Mo., Norman Schiffrin, man- 
ager, 

The ten leading districts in the country at 
large in average industrial increase epr week, 
per agent, for the year to and including the 
week of January 23, were: Delmar, Mo., 
Norman Schiffrin, manager; Magic City, Ala., 
A. C. Chesney, manager; Terrace Park, Mo., 
L. L. Baker, manager; Hudson, N. Y., R. R. 
Lawrence, manager; Elizabeth, N. bp Re €. 
Bradley, manager ; Toronto East, Canada, O. B. 
Shortly, manager; St. John, Canada, H. F. 
Lowman, manager ; Jonesboro, Ark., La Verne 
S. Brewer, manager; New Castle, Pa., E. D. 
Gray, manager ; Jackson, Tenn., W. C. Reed, 
manager, 
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the pessimistic individual, he swallows hard to 
keep his “Adam’s apple” from choking him, 
while cold chills chase up and down his back, 
goes up to a house, puts his hands on the gate 
latch; suddenly he decides he does not like the 
looks of that house, ducks his head, digs his toes 
into the ground and walks as fast as he can 
about ten blocks, past all kinds of houses, before 
he gets over the shock of his system of the first 
attempt, and finally decides to try again. He 
picks out a nice-looking house and looks care- 
fully up and down the street to see if anybody 
is in sight, carefully and noiselessly opens the 
gate, and with much fear and trembling man- 
ages to reach the steps. Here he hesitates, and 
finally knocks on the.door. When the lady of 
the house opens the door and invites him in, 
instead of going in and discussing his business 
as a gentleman should, he asks in a very timid 
manner, “Madam, do you want any insurance 
to-day?” In other words, he is trying to sell 
insurance as a peddler would sell vegetables at 
the back door. She, of course, not being inter- 
ested, turns him down. That settles it. No 
such occupation for him; people are too cold- 
blooded. He goes to the office and in disgust 
turns in his resignation. 

The self-willed and determined man decides 
there is nothing about canvassing he need be 
ashamed of; makes up his mind to engage in it, 
and starts out in a methodical way, as he would 
at any other occupation. Makes a careful study 
of what he is going to do, and how he is going 
to do it, burns all bridges behind him, and goes 
to work as though he meant business. Ambition 
prompts the attempt. Self-will and determina- 
tion concentrate his efforts, energy clinches his 
success. In less than a year this type of a man 
will be earning enough money in one week to 
pay the half-hearted individual’s wages for one 
month. 

TERSE TRUTHS 

There are two kinds of agents—those who are 
always getting ready to land a prospect, and 
those who go ahead and do it. 

The men who produce the records and not 
the men who merely talk about them are those 
who bless the insurance business. 

No man can make the other happy unless he 
himself is cheerful. 

The business you wrote yesterday looks large 
to you; you have not written much to-day. 

Do not blame your policyholders for your 
If you were strong enough you would 
not have any. 

The producer is the man who makes two 
policies grow where there was only one before. 

The vast field of insurance is open to the man 
who fits himself for it, and there is no power on 
earth to keep down a successful man. To bea 
successful man one must use his opportunities. 

The man who howls calamity on his journey 
through life is always the man who is lagging 
behind and barely holding his own. He who is 
successful radiates sunshine wherever he goes. 


lapses. 


Too Mucu Tax 
One day the writer had occasion to observe 
a newspaper solicitor trying to revive a lapsed 
subscriber. The subscriber had been taking this 
paper regularly, but instead of paying his sub- 
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scription to the local agent he always mailed it 


direct to the paper. Through carelessness he let 
his subscription run out. The paper wrote the 
solicitor to see the subscriber and see if he could 
not reinstate his subscription. The solicitor 
called and reinstated the subscription, but in- 
stead of leaving immediately after he had fin- 
ished his work he lingered to have a social chat. 
During the conversation that followed there 
arose an argument on a subject which was of no 
earthly value or concern to the solicitor. The 
result of this was that the subscriber cancelled 
his subscription. If this man had continued on his 
work as soon as he had finished with this sub- 
scriber he would have retained the subscription 
and the man’s good will, but as it was he lost 
both by wasting his time. 


DELINQUENTS 

Size up your debit. Analyze its condition. 
Place your members into two different groups. 
First, those that are prompt in paying their pre- 
miums; second, those that are slow pay. The 
first group will take care of themselves. The 
second you will have to take care of. Seek out 
each delinquent. Make a special study of the 
case and see if there is not some reason for his 
being delinquent. There is always some flaw 
you can find; then get busy and remedy it. 

Every inquiry to you for information means 
that you have the interest of a policyholder 
aroused. This means sooner or later that you 
have earned a fellow-worker to your cause. He 
secures another, another, more, and so on until 
you have increased your band of workers from 
one individual to almost everyone on your entire 
debit. Your policyholders are interested and 
will be devoted to almost any undertaking you 
may enter. If each policyholder on your debit 
secures you one new member each week your 
entire time will be taken up writing applications. 
Of course, this is not possible, but you may be 
sure that you can secure a large amount of new 
business in this manner. 


DR. J. H. FLORENCE RESIGNS 


Leave Great Southern to Become 
Texas Health Officer 

Dr. John H. Florence, for the past twelve 
years medical director of the Great Southern 
Life Insurance Company of Houston, has ten- 
dered his resignation, having accepted the office 
of Texas State health officer tendered him by 
Governor Pat M. Neff. Prior to his connection 
with the insurance company, Dr. Florence was 
quarantine officer for the State at Galveston, 
and he also served as assistant State health 
officer. 

Dr. Florence, who will assume his new duties 
on January 20, fills the vacancy caused by the 
resignation of Dr. Manton M. Carrick, who held 
the office for one year. Dr. Carrick returns to 
his old home at Dallas. 


Will 


Takes Local Agency of Reliance Life 

PInE Buiurr, Ark., Jan. 23.—Calvin W, Surks, 
Jr., city salesman for C. A. Linaker for the 
past two years, has resigned and accepted the 
local agency for the Reliance Life Insurance 
Company of Pittsburgh, Pa., succeeding S. P. 
Dowdy. 
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THE INDUSTRIAL LIFE AGENT'S KIT 


GENTS of Industrial Life Insurance Companies should aim to increase 
their Efficiency 
By so doing they will also increase their 


Earning Power 


Increased Efficiency leading to Increased Earning Power attracts attention on 
the part of Home Office Officials and leads on to 


Promotion 


Do You Want to Become Efficient? 
Do You Wish to Increase Your Earning Power? 
Do You Not Aim Constantly for Promotion? 


You can assist in accomplishing all this by careful study of THE INDUSTRIAL 
LIFE AGENT’S KIT. The dictionary defines a Kit as an outfit of necessaries 
for a trade or occupation, or for some special purpose. THE INDUSTRIAL LIFE 
AGENT’S KIT is made up of books which are valuable aids to men engaged in 
this great business, and when carefully studied will bring 
GREATER EFFICIENCY 


INCREASED EARNING POWER 
STEADY PROMOTION 


The works named below have been selected with a view of giving the 
greatest amount of education on insurance matters at the lowest possible cost: 
CLUBS can conveniently be formed in offices to purchase one or more sets for the 


use of all the men, which practice has been pursued in many superintendencies with good 
results; or the books may be purchased individually. 


THE INDUSTRIAL LIFE AGENT’S KIT 


TITLE OF WoRK ; PRICE 

Some Plaui Himts to Life Iistirance’ Solettors..<. .<...0. <6 cnc als cocci viesce eccwecesae oh. <0 
Selection or Risks by the Tale Solicitor... << «6. 6cc os a bao soso od dares aecesscaceaeee .50 
A Thousand and One Hints to Agents of Industrial Life Insurance Companies......... 1.00 
CSTR uP Ie BFC TTS 75) coe ep en RI ny Ta PE ee ere 1.50 
TT ET CECE POT Ger Col) 1 oa ame gn eR aD eee pn ree ere 1.50 
DETER BODIE SCM RNa es re pS arte Pe gre Pere aie Ow Ore ere De eR nC) Ue £50 
Bie AMSNTANCE ANG STOW LO WHITE LE: eccic.cr. cs) ose snncove alslawiow b16 ov oles ov eb wanale 60s ed eee 1.75 
RRR TORAUN cette dee gto ree eae TT rec Cenc RCN cst STieR Nah Brot CARRE Te Pend tee rea ae 1.00 
Baa M INAS TE NU DL eRINE oe Ft. Bc crck sot Soe Po sto leheclia ds Consvavapotncel eae Re neha Oe 1.00 
RSS AUD Me MNT PR SENIIEN AE og a0 5 fa seo Shc Paces ea tia lio ah Seittn: & Ai geod ann demas epic acl se Oral Preteen Tae aes 2.00 
AM RSE MORNIN ay toh oats vc hohe HG STS SS eNSNOMAUA otis os EI ahs PRA LR AY wise 1-50 
RMR SRS ANT See tt IR ERO G20 oc foes cca oa ox ow: Ss 2K sores availa Fans Rede ace aoe 2.00 
ERTS PASTE ee TESTE 1161 71 Caen POO ORE RO Ce Yc 1250 
PRM Mi Fae Aa ys LAA OIA AO 2s o/s 5 Iso wy-9 40: 50s ion vs sha t5ln aco tauales dae ba hs eda eter ashe eae te .50 
APRN ANGE GOATS INNS 5 roy 0 000 caro cave Yateylarciivavor bei) 0 as solenishors ae sfanes ale .cleeud ves Realtones oleae MER OO 
MUONS TOPO Ae MMSUTANCE ADORE, 6.5.5 cis 55.6.8 -o,56 6l osc bo sbi 6 casks aslo doves S% ado 1.50 
ERED DEPORT OPTS 70 I oe ere er er ee ea A Se en ene neo eRe RD ieee unsere tO 2.00 
EU TEST ISSIR, FeTTo OS eRe Oar cr ee ee eer re 1.50 
What Tate instirance Isand What Tt Does... .c.0:..6.000 caw erstos eas + oeawnoeceeewared 1.50 
TZ CPO ean ae RP a SERCO NO ee at ER ENF Ry Te SR SR ae PE $26 .25 


THE INDUSTRIAL LIFE AGENT needs all the above-named books. 
Form a Club to-day, sending an order for these books, remembering that 
KNOWLEDGE IS POWER 


THE SPECTATOR COMPANY 


CHICAGO OFFICE 135 William Street 
Insurance Exchange NEW YORK 
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JOHN HANCOCK LEADERS 
Recent Promotions and Other Changes 


a 


The leaders in the John Hancock Mutual Life 


for the year are as follows: 
Assistant superintendents : On weekly pre- 
| mium increase, Mr. Boyle of Long Island City; 
on gross ordinary issues, Mr. Muller of Brook- 
lyn 1; on gross A. F. issues, Mr. Zentner of 
Brooklyn 2, Agents: On weekly premium in- 
crease, Mr. Johnson of Cambridge; on gross 
ordinary issues, Mr. Langberg of New York 5; 
on gross A. I’. issues, Mr. Koch of Roxbury. 
Detached assistant superintendents: On weekly 
premium increase, Mr. Odlum of (Norwich) 
New London agency; on. gross ordinary and 
A. F. issues, Mr. Phelan of (Newport) Fall 
River agency. 

The five leaders by classes on weekly premium 
increase are: Class A, Long Island City; Class 
B. Detroit 1; Class C, Waterbury; Class D, 





Hempstead; Class I, New London. 

The first five leading assistants on gross ordi- 
nary issues are: F. W. Muller, Brooklyn 1; 
T.C. Beck, Brooklyn 1; S. Besen, Brooklyn 1; 
4. G. Perry, Boston; M. Mitchell, New York 1. 
The five leading assistants on gross A. F. issues 
are: L. Zettner, Brooklyn 2; J. P. Shanessy, 
Roxbury; H. Uttal, Albany; J. Johnson, Brook- 
lyn 3; J. T. Martin, Roxbury. Leading the as- 
sistants on weekly premium increase are: P. J. 
Boyle, Long Island City; C. W. O’Connor, 
Cambridge; M. Stolzman, Long Island City; 
H. W. Carr, Cambridge, and M. D. 
Long Island City. 

The five leading agents on weekly premium 
increase are: H. Johnson, Cambridge; N. Sas- 
sano, New London; W. A. McMenimen, Cam- 
bridge; J. Markowitz, West New York; W. 
Flannery, Long Island City. The leaders among 
the agents on gross ordinary issues are: N. 
Langberg, New York 5; J. King, New Haven; 
H. Grogan, Stamford; W. Phillips, Boston; J. 
Harrington, Pittsburgh 2. Those on gross A. F. 
issues are R. Koch, Roxbury; L. Switz, Brook- 
lyn 2; J. W. Holloday, Chester; A. B. Con- 
nly, New Bedford, and J. J. Moore, St. 
Louis 1, 

The following have been promoted from the 
agency ranks to assistants in the districts of 
their service: Leuis W. Juhring, Hempstead ; 
Kirby T. Morris, Cincinnati 1; Frank J. Volk, 
Chicago 2; Konrad Rothenbacher, St. Louis 3; 
Francis M. McCabe, Springfield. 

Promoted and transferred: Harry Eichel, 
from agent at New York 2 to assistant superin- 
tendent at Newark; Arthur M. Wright, from 
agent at Framingham to assistant at Waltham; 
David N. Sanders, from agent at Elizabeth to 
assistant at Newark; Joseph H. Kohn, from 
agent at Philadelphia 1 to assistant at Allen- 
town. 

Assistants transferred: Herman Sulzer, from 
Hempstead to New York 1; Charles H. Aston, 
from Brooklyn 4 to Allentown. 

Other changes: Walter G. Garretts, 
cashier at Newark to the same capacity at 
Elizabeth; William S. Ryan, from assistant 
cashier at City to cashier at 





3reen of 














from 


Long Island 


Newark; Moses Hornthal, from application in- 
Spector and claim adjuster to assistant superin- 
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tendent at Cincinnati 1; Isaak Buchacher, from 
assistant superintendent to assistant-at-large at 
Brooklyn 2; Sebastian M. Lovergine, from as- 
sistant superintendent to assistant-at-large at 
Brooklyn 1; Eugene F. Raith, from assistant 
cashier at Cleveland 1 to cashier at Chicago 1; 
Jacob J. Besner, from assistant superintendent 
to assistant-at-large at Brooklyn 3; Robert D. 
Hall, from assistant cashier at Chicago 1 to the 
same capacity at Chicago 4. 


JOHN L. SHUFF’S TOUR 


National Association’s President to Reach 
San Francisco February 14 

San Francisco, Jan. 31.—Life insurance men 
of Northern California are looking forward to 
the visit of John L. Shuff of Cincinnati, presi- 
dent of the National Association of Life Un- 
derwriters, who is scheduled to reach San Fran- 
Shuff will 


cisco on Iebruary 14th. President 


come to San Francisco from Los Angeles, 
which he will reach on February 13th. Upon 
leaving San Francisco he will visit Portland, 


Ore., on February 16, Seattle on the 17th, Spo- 
kane on the 18th, 
on the 21st and Denver on the 22d. On the day 


30ise on the 20th, Salt Lake 


that he visits San Francisco a sales congress 
will be held at the Palace Hotel during the 
afternoon and evening. The sales congress held 
in San Francisco last year under the direction 
of National President Orville Thorp met with 
so much favor that it is generally expected that 
the February meeting will bring together the 


largest gathering of life insurance men ever 
held in.the northern portion of the State. 
The Hidden Apple 
Blown by winter winds, the leaves have 
fallen from the trees and scattered over the 
hillside. The snow in little drifts lies on the 


ground, like big veins on the hands of old age. 
The orchard is a forest of gaunt and creaking 
limbs, but there on a bough, arm-high, is the 
apple that was not picked. 

The boy who played hookey had taken his 
quota, then came the harvesting, but the pickers 
passed it again and again, and now it hangs, 
withered and brown. Once, however, its cheeks 
had been reddened by the kindly sun, and it 
nodded and swayed and seemed to beckon the 
hands of the pickers, who missed it, in its cozy 
shelter of leaves. 

An apple that compared more than favorably 
with those that went to market, but its com- 
mercial value was lost, because no one saw it 
or took the trouble to find it. 

The apple that was never picked is a twin 
brother to the talent that has never been de- 
veloped. As a day is wasted that sees not the 
exertion of your best efforts, so is a talent 
thrown away that is not made to grow. 

Life insurance men know their full strength 
and realize their real worth only as they throw 
into the selling-market every available mental 
The one unused talent may stop your 
How foolish when 


asset. 
car this side of Successville. 
you have the gas! 

What’s holding you back? Took at the other 
Why is he on The Record’s lists, week 
You say you know as much as he 
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fellow. 
after week? 


You may be his superior 
in lots of ways, then why does he hang on to 
his position with bull-dog tenacity, while your 
envelope contains the wherewithal just sufficient 


does--perhaps more. 


for expenses? Herein lies the answer: he’s de- 
veloping all of his talents, using them the best 
he knows how. There are no hidden apples, and 
on his debit and elsewhere he’s parting the leaves 
and not letting any prospect get frost-bitten 
from lack of attention. He’s the picker who 
doesn’t let anything get by him. He is busy 
putting his proposition on the market and keep- 
ing it there by constant mental growth. 

January is almost gone. January ist you 
were out to do your best. Is this still your 
aim? Have you in January produced January’s 
results? Are you up to date, up to the minute, 
with the allotment you set for yourself? Go 
over these things very scriously tonight. 

Today is yesterday’s pupil. You should have 
learned something yesterday, developed more; 
but a wasted day is like the hidden apple. 

Use all of your talents and grow forty-two- 
centimeter ideas. Then you'll take the guess 
out of work, because you'll know that triumph 
or defeat is first in thought, and as you prepare 
for the former you relegate the latter to a 
back seat—Prudential Record. 

New Officers of Omaha Life Underwriters 

The following officers for the Omaha Life 
Underwriters Association have been elected: 

President, Robert T. Burns, Northwest 
Mutual; vice-president, S. W. Townsend, 
Mutual Life of New York; treasurer, Chas. A. 
Eyre, Provident Life and Trust; secretary, R. 
W. Gentzler, Prairie Life of Omaha, national 
committeeman, H. O. Wilhelm, Northwestern 
National. 

J. W. Johnson President of Interstate 

Dr. Joseph W. Johnson was elected president 
of the Interstate Life and Accident Company of 
Chattanooga at its annual meeting last week, 
succeeding J. R. Barnes. The retiring president 
remains on the board of directors. Other 
officers were re-elected. 


Life Insurance Class at Columbia 
A practical course in life insurance for in- 
surance men will be given at Columbia Uni- 
versity in the spring session beginning February 
14. Joseph B. MacLean, assistant actuary of 
the Mutual Life Insurance Company of New 
York, will be the instructor. 
Ohio Medical Directors to Meet 
The Association of Life Insurance Medical 
Directors of Ohio will hold their monthly meet- 
ing at Columbus, Ohio, February 6. The sub- 
ject of life insurance examinations and the re- 
lationship between the examiner and his com- 
pany will be discussed. 


Clarence W. Hobbs, Massachusetts Commis- 
sioner of Insurance, speaking before the joint 
committee on the judiciary of the Massachu- 
setts Legislature on the opening of the first 
hearing of the year on insurance measures, 
characterized the insurance companies doing 
business in Massachusetts as “disgustingly law- 
abiding.” 





STARTING RIGHT 


Agent Must Adapt Himself to His 
Surroundings 


THE ASSISTANT SUPERINTENDENT 


His Advice Is Sound and He Should Be 
Listened To 

By J. A. BucHANAN 
Superintendent, The John Hancock 

Life, Cleveland, O. 
Once upon a time there lived in the city of 
New York a worthy man and his family, who 
were living at such a pace that the family 
income went lame and was left far behind. To 
add to this interesting situation, the New Year 
brought a cut in Dad's pay instead of the needed 
and expected increase and he began to sell the 
expensive furniture and such like in order to 
There is, they say, an end to 


Mutual 


make ends meet. 
all things and it proved true in regard to the 
expensive furniture, for it finally took the 
count along with the chinaware and tapestries, 
and it come to pass that not much was left 
but the kitchen a dark brown pro- 
spective. 

Now, there are times when you strike the 
bottom so hard it results in prying loose a few 
profitable ideas and it turned out just that way 
in the case of this man, for when he hit the 
bed-rock it resulted in recharging his baittery 
and he became all of a sudden a different sort 
of a fellow with a different sort of a viewpoint 
and attitude toward life. 

Well, as the story goes, he moved the family 


sink and 
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into a neighborhood in keeping with his ready 
currency, donned a suit of overalls, rigged up 
his house to match—in short he made a new 
start in the right direction, and in a few years 
he was proprietor of a thriving business. 

Now it is to be hoped—if you are a new man 
just entering the life insurance business—that 
you will have the good fortune to have a large 
brick house fall on you just as you are entering 
the front gate, so that you won’t have to go 
through a line of experience that will come 
dangerously near dumping you in the scrap- 
heap before you hit the rails that lead to suc- 
cess. It is to be hoped that something will 
show you right at the start that this business 
is going to be just what you make it—that you 
are going to get in accordance with what you 
give, and nothing more. You may stab along 
for a time and seem to be beating it out on a 
margin basis, never paying in full, but you will 
be like the man living beyond his income and 
will strike the wall some day with a thud that 
will loosen all your molars. You must pay the 
price, dear brother, and its going to be worth 
the price you pay. 

You must don the overalls and rig up your 
house to match; that is, you must work and 
live within your income. These two things are 
fundamental. Agreeing to this, here’s another 
step: Get your information as to the possibilities 
of the business from those men ’round the top 
of their profession, remembering that cream 
always comes to the top. Your assistant super- 
intendent is one of those men, or should be. 
Drink in what he has to say, apply his advice, 
willingly, gladly. Don’t make the mistake of 


Th 


thinking you know more about the bysi 4 

than he does after you have been on the i 

two weeks or two years for that matter § 
’ 


1 


cause a “know-all” attitude is a sure indica 
of arrested development, and fatty degeney 


tion of the region above the shoulders, You, 


always learn, if you will, and you can get som 


good from everyone. 


Furthermore, when 


close up the channel that admits this learnt 
from every source you are going to seed, Vu 
can’t stop on center, you must go up or dom 
and here’s another important thing: when y 
can be loyal to your superiors, carry out tp 


instructions to the letter. 


In short, when yg 


are or become a “sure shot man,” you are ga 
ting under way for. promotion. You must he 


good subordinate before you can hope to be 


goe od officer. 


Last but by no means least, pray that wd 


e 
a 
Sy 


he 


may be made fully able to grasp the opportu 
ties you have in this great business for doi 
good to your fellow man—that you may | 
able to fully realize the great value you ate4 


your community as a teacher of thrift, 
sacrilice, self-respect, and responsibility, 


A. E. Hopkins of Evansville Honored: 


Superintendent A. E. Hopkins of the 


Insurance company of Virginia, Richmond, ¥j 
has been appointed president of the new wat 
works board of trustees of Evansville, Ind,} 


the newly elected mayor of that: city. 


A practical course in life insurance for # 
surance men will be given at Columbia nq 


spring session beginning February 14. 








THE 


GLOBE MUTUAL LIFE 
INSURANCE COMPANY 


OF CHICAGO, ILL. 








GARY NATIONAL ASSOCIATES COMPANY 
Gary Theatre Building, 


SALESMAN OPPORTUNITY 4 
We can use some high-grade stock and bond salesmen to sell our 6% 
Participating Preferred Stock, our 6% Improved Calumet Di t 
Real Estate Bonds, and our 5% Farm Mortgage Bonds. : 


Write for Particulars. 


Gary. 
Wilbur Wynant, President. 








Indiana, 





RESULTS FOR 1921 AND PAST FIVE YEARS COMBINED 


Gain in interest income during last five 
Se ae et a eee 1300 Per Cent. 
Gain in income during last five years. ... 590 Per Cent. 
Gain in admitted assets during last five 
RUB San ack a SG arti adlsns saa aia eens 
Gain in Insurance in force during last five 
RUN cc eas te ss OC ae TAS fe io ea ans, Sie 250 Per Cent. 
Average gain during last five years...... 661 Per Cent. 
Comments on Above Statement 


To make progress for one or two years is one thing, and to 
make it for five years is another. Many companies have made 
a big splurge for a year, and have then fallen down. We have 
in mind now a company, quite a big one, that made the largest 
gains of any insurance company for one year, and the next 
year did not make any at all because it had overdone it. 
Anything that is overdone is like the expansion of a balloon, 
does not work out well, so we take pleasure in giving our 
progress for five years, and repeat here in order to emphasize it. 

The above figures are the result of the highest grade of 
service to policyholders and representatives. The latest is 


Claims Paid By Telegraph 
It is the last word in 


SERVICE 


T. F. BARRY, President, General Manager and Founder 


503 Per Cent. 


ere nn ret a rte ee oT ee 


; GRAND RAPIDS LABEL CO. 


GRAND RAPIDS, 


FOR FOLDER 
SHOWING ELABORATE DISPLAY 














THE EUREKA LIFE INSURANCE CONPANE 


P 


BALTIMORE, MARYLAND 


Incorporated 1882 


A regular OLD LINE Stock Life Insuraiég 
Company, issuing all the STANDARD FORMS @ 
POLICIES, INDUSTRIAL and ORDINARY. — 


JOSH. N. WARFIELD, Jr., Vice-Presidé 


JOHN C. MAGINNIS, President 
J. HOWARD IGLEHART, Medical Di . 


H. LEISHEAR, Jr., Sec’y & Treas. 
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4 Joins National Liberty 
4 illiam G. Armstrong of Pittsburgh, secre- 
fy of the National Union Fire Insurance Com- 
‘ of that city, has resigned his position effec- 
as of February 28 to become the manager 
Bihe Allegheny county branch service depart- 
Sat office of the National Liberty Insurance 
eapany of America. The Pittsburgh office of 
E National Liberty, which will be in charge 
Mr. Armstrong, will be located in the Com- 
ealth building of that city. 


ot 


"New Eastern Union Secretary 
“Sumner Rhoades, special agent for the North- 
i Assurance Company in Massachusetts and 
' nde Island, has been elected secretary of the 
. tern Union, succeeding Miss G. P. Lanke, 
tho recently resigned but continued to serve 
wil a successor Was appointed. 


ct 





FIRE NEWS BRIEFS 








embers of the county board of supervisors 
‘Marathon county, Wis., have been forbidden 
g insure the county buildings in any insurance 
cy in which any of the members have a 
nal interest, in an interpretation of State 
atutes given by Assistant Attorney General 
LE. Brossard, to District Attorney Geo. J. 
leicht, Wausau. 
William Neal has been appointed manager of 
he Columbus, Ind., office of the Federal Under- 
rs to succeed Bert Shields, who resigned 
iter eighteen months’ service to enter the insur- 
ance business for himself. 
“Insurance Commissioner Frank L. Travis of 
he Kansas Insurance Department is urging his 
tlow commissioners of the Middle West to 
om a separate commissioners’ organization of 
cir own. 


“The Cost of Dying” 


(In the year 1918 a pamphlet was published 
ad copyrighted by The Spectator Company 
Wearing the title “The Cost of Dying,” and a 
Hew months ago, in the year 1921, Prentice-Hal!, 
ite, published and copyrighted a pamphlet en- 
titled “The High Cost of Dying,” bearing upon 
th same general subjects of life insurance and 
ritance taxes, and intended to be sold to the 
customers, insurance companies arid their 
enits. 
Following due notification from The Specta- 
ol Company, and since the publication of an 
ati e in THe Spectator, protesting against 
th Prentice-Hall pamphlet, that firm have ad- 
Msed us that they will adopt a new name for 
Meir publication. 


tcidental Life Makes Strong Statement 
| Year by year for many years past the Occi- 
Mital Life Insurance Company of Los Angeles, 
om has been enabled, by careful and com- 
Bent administration of its affairs, to show 
fills in financial strength as well as in insurance 
force, The statement for the year 1921 
WS marked gains over the figures for the 
Reding year in several important features. 
Mong these are an increase of over $640,000 
ie itted assets; a growth of over $44,000 in 
~Pemium income; an increase of $64,000 in 
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total income, and the addition of nearly $1,700,- 
oco to the life insurance in force. These gains, 
following the successive advances of previous 
years, serve to 
progressive nature of the management of the 
Occidental Life. 

In 1921 the new life insurance written fell 
little short of $10,000,000, having aggregated 
$9,939,786, and the company closed the year 
with life insurance outstanding to the amount 
of $39,510,770. 

The assets of the company now amount to 
$3,695,193, while the surplus as to policyholders, 
including $250,000 capital, amounts to $404,782, 
after providing all reserves required by law and 
caring for taxes and other liabilities. Among 
the principal items of assets are first mortgage 
loans on real estate aggregating $2,121,890; 
United States war securities, $276,969; other 
bonds, $320,163 ; cash, $131,722; real estate, $or,- 
943; loans to policyholders upon the company’s 
policies, $530,031, and accrued interest, $77,307. 
When it is considered that the assets, December 
31, I92I, are nearly six times as great as they 


indicate the conservative yet 


were ten years earlier, and that the life insur- 
ance in force is more than six times as large as 
at the beginning of the last decade, it is ap- 
parent that the executive officers of the Occi- 
dental Life have built up its organization and 
business in a solid and permanent way. The 
premium income of the life department last 
year exceeded $1,230,000, while the premium in- 
come in the accident department was nearly 
$265,c00 and the total income was $1,696,204. 
The annual premium income of the life depart- 
ment has increased $1,000,000 during the last 
ten years. 

The officers of the Occidental Life who have 
so ably conducted the company’s affairs are: 
President, H. J. Burkhard; vice-president, J. F. 
Burkard; second vice-president, E. L. Blanch- 
ard; secretary and general manager, Robert J. 
Giles; treasurer, John W. Vaughn; counsel, 
Benjamin E. Page; medical director, W. W. 
Hitchcock, M. D.; actuary, Francis M. Hope; 
assistant secretary, Pierce L. Davies; assistant 
medical director, Dudley Fulton, M. D. 


Merchants Life’s Fine Exhibit 
Excellent advances were made last year by 
the Merchants Life of Des 
Moines, Ja., as becomes apparent upon scan- 


Insurance Co. 


ning its financial statement as of December 31, 
1921, in comparison with the preceding annual 
report. This progressive company now pos- 
sesses $5,148,144 of resources, and its surplus to 
policyholders (including $400,0co capital) is 
now $550,859. These figures show increases of 
over $840,000 in assets and over $60,000 in sur- 
plus. 

The legal reserve is $3,766,706, but the com- 
pany has $4,147,403 on deposit with the State 
of Iowa. Since its organization, in 1894, the 
company has paid policyholders $6,200,756, such 
payments in 1921 having aggregated $734,252. 

William A. Watts is president of the Mer- 
chants Life, the other officers being Ransom E. 
Olds, chairman of the board; Claude Hamilton, 
John A. McKellar and R. A. Norton, vice-presi- 
dents; Frank H. Davis, secretary and actuary; 
Clay H. Hollister, treasurer; Carl Stutsman, 
medical director. 


Montana Life Increases in Strength 

Materially increased financial strength is one 
of the pleasing features observed when com- 
paring the statement of the Montana Life In- 
surance Co. of Helena, dated December 31, 
1921, with that of a year previous. The assets 
now amount to $4,071,210 (an increase of $667, 
989), and the surplus as to policyholders to 
$708,476, including $250,0co capital. The addi- 
tion to surplus last year was $99,159, after the 
payment of the usual dividend of $25,000, or 
10 per cent on the capital stock. The company 
now has $32,154,768 of insurance in force, and 
its policy reserve is $2,664,376, exclusive of other 
reserves for double indemnity and total dis- 
ability risks, etc. 

The Montana Life is planning to develop con- 
siderable new territory this year, and offers 
agency opportunities in California, Colorado, 
Utah, Oregon and Washington. It has also 
just been licensed in Colorado and Minnesota, 
and has begun operations in those new fields. 
It also does business in North and South Dakota, 
Wyoming and Idaho, in addition to its home 
State. 

Vice-President and General Manager H. R. 
Cunningham is imbued with the spirit of 
progress and is constantly on the watch for new 
opportunities to advance the prestige of his 
company. In this connection it is noted that 
P. L. Higgins, of Moorhead, has just been ap- 
pointed general agent for Northern Minnesota, 
and George D. Aune, of Minneapolis, has been 
apointed general agent for Southern Minnesota. 

A. C. Johnson is president of this progressive 
company; Jacob Mills is second vice-president ; 
B. C. Brooke is medical director; O. M. Lan- 
strum is assistant medical director; C. E. Her- 
furth is secretary and actuary; F. A. Howard 
is treasurer, and H. S. Hepner is general coun- 
sel. 


Cedar Rapids Life Progressing 


Gratifying increases in important features of 
its statement were made last year by the old 
line Cedar Rapids Life Insurance Company of 
Cedar Rapids, Ia., notwithstanding generally 
adverse business conditions in the agricultural 
regions of the Central West. It is noted that 
a gain of 12% per cent was made in the insur- 
ance in force, bringing that item up to $14,010,- 
604. Substantial gains were also made in assets 
and surplus, the assets having increased some 
$263,000 to the sum of $1,488,511, and the sur- 
plus having been augmented by over $25,000, and 
now amounting to $186,128. The chief liability 
is the legal insurance reserve, $1,236,469, which 
is abeut $220,000 larger than a year ago. Since 
it started business.in 1906, the Cedar Rapids 
Life has grown steadily, affording the benefits 
of its protection to a constantly increasing num- 
ber of policyholders, and its financial strength 
steadily increasing from year to year as well. 

President C. B. Robbins and the other officers 
of the company are to be congratulated upon the 
happy results of their year’s work. Glenn M. 
Averill and Jay G. Sigmund are vice-presidents, 
Ernest R. Moore is treasurer, Dr. G. E. Craw- 
ford is medical director, and Dr. J. Lynn Craw- 
ford is assistant medical director of the Cedar 
Rapids Life. 
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ASSETS 

Book Value of Real Estate. EON ee $30,000 .00 
Real Estate Loans and Bonds.. Seas seus cs casa SOeeOmaGcre 
Pohiey Loans... ... ee ee eae 715,023 .26 
Renewal Premium Notes. ese 53,777 .86 

State, County and secgeieeai Bonds and War- 
rants...... _ ‘ 605,380 .26 
Liberty and Vv ‘ictory Bonds. Ror uee ear en ayes 360,100.00 
Cash (Bonded).. bist See ie 65,607 .05 
Certificates of Deposit (Bonded). 227,045 .23 

Outstanding Net Premiums within Policy Re- 
serves and all other Net Assets............. 173,820 .03 
ADMITTED ASSETS. «2.2.0.0. <.-.05 . 40745209794 


Agency opportunities in 
California, Colorado, Utah, 
Oregon and Washington 


FINANCIAL STATEMENT, DECEMBER 31, 1921 


MONTANA LIFE INSURANCE 


Home Office, HELENA, MONTANA 


LIABILITIES 
Reserve (less Reinsurance). . --. $2,664,376 09 
Extra Reserves for Double Indemnity and T otal 

Disability. . ? : 122,930.00 
Present V; alue ‘of Future ’ Payments. ‘Under 

Monthly Income Policies...... 19,555.00 
Death Claims Reported (Complete Proofs Not 

Received, etc.)... ; 36,000.00 
Coupons left with Company é and Inte re est T her re- 

7 ee Rene acy ree oer 434,801.90 
Premiums Paid i in 1 Advance. Ne ete 19,415.11 
Unearned Interest Paid in Adv ANGE... ...< : 23,808 .01 
Medical Examiner's Fees and Inspection. Fees 

(Accrued)... BURN Eee ees eee arr 1,058 .50 
Other Accrued Bills. . ty Se Ab oiatete cosas Sarees 10,903 .11 
Accrued Taxes (Estimated). RE CT es, 29,886 .00 

$33 362, 733 .63 
CP TIAT, (SROCK 6.66. osccs ao siege pane ete a oe 250,000. 00 
ji Di MAS) 0) 22 22) Bi 0 |S Sa ener eee 458,476 .31 


$4,071,209 94 


Surplus to Policy-Holders, $708,476.31 
INSURANCE IN FORCE, $32,154,768.00 


H. R. CUNNINGHAM, 
Vice-President and General Manager, 
Helena, Montana. 


COMPANY 














431 Griswold Street 


A joint stock corporation that will issue casualty 
and title insurance and fidelity and surety bonds. 


A joint stock corporation that is officered by men 
thoroughly experienced in the various forms of insur- 
ance and bonds which the company will write. 


A joint stock corporation that has already attracted 
as shareholders some of the most conservative and 
capable business men of Michigan. 


A joint stock corporation that is assured a big and 
profitable business by reason of its wide distribution 


A. J. Walker-Greig, L.L.B., 
President 


F. J. Noonan, B.C.S. 
Secretary 


The Title Guaranty and Casualty 
Company of America 


Detroit, Michigan 


of capital among buyers of insurance and bonds. 


Because of the various plans which the company 
has for immediately attracting a volume of good 
business, because of the safeguards which the Michi- 
gan laws guarantee to shareholders and because of 
the endorsement given the company by the prominent 
men who have already become associated with it, the 
vr of this company can be sold strictly on its 
merits. 


Men who can qualify under the tests of intelligence, 
integrity and industry are wanted as stock salesmen. 


The Title Guaranty and Casualty Company of America 


George A. Curry, 
Vice-President 


M. F. McDonald 


General Counsel 
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Home Life of New York Shows Gains 

The Home Life of New York is now well 
started on its seventh decade of active business, 
and its sixty-second annual statement denotes 
excellent progress made during the past year. 
Some of the gains observable, on comparison 
with its statement a year earlier, are the follow- 
ing; In assets, over $2,750,000; in insurance 
reserve, $2,119,895, and in insurance in force, 
over $10,600,000. 

The Home Life has not only gained a reputa- 
tion for supplying absolutely reliable insurance 
at a reasonably low net cost, but is noted for 
its conservatism in the investment of its funds. 
Its sixty-second annual statement shows that 
on January 1, 1922, its principal investments 
were as follows: In United States Government 
bonds, $7,073,307; in railroad and other bonds, 
$16,094,089; in stocks (market value), $749,750; 
in loans on real estate mortgages, $8,230,745; in 
real estate, $1,500,000. On the date named it 
had loans to policyholders outstanding to the 
amount of $7,976,037, while other assets 
amounted to $1,596,840, so that its total admitted 
assets were $43,222,328. The chief liability, the 
insurance reserve fund, now amounts to $38,- 
061,528, while the reserve for deferred dividends 
is $2,262,160. After providing for $1,787,649 of 
other liabilities, there remain contingent re- 
serve and surplus funds amounting to $1,110,991. 
This sum represents a handsome increase over 
that a year earlier. 

The Home Life now has $223,116,887 of in- 
surance in force, or $10,633,787 more than a 
year ago, and the new paid-for insurance placed 
on the books in 1921 aggregated $31,810,915. 

The company’s income during 192I was 
$0,291,537, or nearly $400,000 more than during 
the preceding year, while the disbursements 
amounted to $6,577,917. The amount of con- 
tingent reserve and surplus above given ex- 
cludes $750,000 reserved for dividends to policy- 
holders during 1922. The total payments to 
policyholders and beneficiaries in 1921 amounted 
to $4,740,340. 

As usual, the mortality experience of the 














Massachusetts Mutual Life 
Insurance Company 


Springfield Massachusetts 


Incorporated 1851 


A company which throughout 
the seventy years of its history 
has ever enjoyed—because of its 
square dealing toward all and its 
long record of low net cost—the 
good will of its policyholders, the 
confidence and esteem of the in- 
suring public, and the loyalty of 


its representatives, 


Joseph C. Behan, Supt. of Agencies 














rights. 





Central Ohio 
General Agency 


Territory unsurpassed and large enough for 
an unlimited production. 
Contract as good as the best, with exclusive 


Confidential communication invited from 
those with clean records and with ability to 
handle such an agency. 


Address 


Exclusive, care of The Spectator 








Home Life was favorable, having been not much 
more than half the expected, which points to 
careful selection on the part of both the com- 
pany’s head office and field staffs. 

The Home Life has a very strong list of 
directors, numbering therein some of the city’s 
most prominent bankers and business men, and 
its principal officers are the following: Presi- 
dent, William A. Marshail; first vice-president, 
Ellis W. Gladwin; second vice-president and 
actuary, Henry Moir; third vice-president and 
superintendent of agents, George W. Murray; 
secretary, William S. Gaylord. 


New England Mutual Life Had Satisfactory 
Year 

At the annual meeting of the New England 
Mutual Life Insurance Company of Boston, 
President Alfred D. Foster presented a highly 
satisfactory report covering the operations of 
the year 1921. It showed that the new insur- 
ance amounted to $82,072,020, and that the in- 
surance in force on December 31 had increased 
$48,641,846 to the sum of $600,415,082. The 
mortality experience was. more favorable than 
for several years preceding, the death claims 
having amounted to but $4,444,871. Fifty-five 
of the policies which became claims had been in 
force an average of over fifty-three years. The 
total income was $26,670,339, and total payments 
to policyholders $10,811,403. Its assets now 
aggregate $116,208,826. 

After setting aside $3,900,coo to be paid as 
dividends to policyholders in 1922, the company 
has a surplus of $5,241,439, or a gain of $2,506,- 
594 over that a year earlier. This more than 
makes good the reduction in surplus due to ex- 
cessive death losses from war and influenza. 

The New England Mutual Life had the judg- 
ment and courage to maintain its full dividend 
scale, as established in 1912, through the recent 
years of exceptional conditions, and its action 





has now been justified by last year’s results. 
The growth of the company demanding a 
broader distribution of responsibility, the direc- 
tors have elected three additional vice-presidents, 
viz.: Reginald Foster, Jacob A. Barbey and 
George W. Smith. Mr. Smith returns to the 
company after an absence of thirteen years as 
actuary of the Massachusetts Insurance Depart- 
ment and as an official of the Association of 
Life Insurance Presidents. Frank T. Partridge 
was elected secretary. 





Fine Record Made by Lincoln National Life 


When the books closed on December 31, 1921, 
the Lincoln National Life Insurance Company 
of Fort Wayne, Ind., had $197,975,418 of insur- 
ance in force, and has since crossed the $209,- 
0co,o0o0 mark. The company wrote the great 
sum of $78,639,887 of new paid-for business last 
year, thus exceeding its own previous best 
record, made in 1920, by over $9,000,0c0. An 
increase of over $2,5c0,000 in assets is denoted 
by the total of $12,804,079 shown in the state- 
ment as of December 31, last; and the surplus 
as to policyholders, $1,051,963, is only $23,835 
less than a year ago, when it reached its highest 
point, notwithstanding the fact that the entire 
sum of $3c0,000 contributed to surplus in 1918, 
on account of heavy influenza losses, has now 
been repaid out of earnings. The actual mor- 
tality last year was less than 38 per cent of the 
expected. 

It is clear, therefore, that last year was a 
most satisfactory and pleasing one to those in- 
terested in the Lincoln National Life, which 
gained nearly $39,000,000 of insurance in force 
last year. The company has a large and grow- 
ing business, is in a strong financial condition, 
and is in fine shape to supply safe, up-to-date 
insurance to its policyholders and close co-opera- 
tion to its field force. “Link up with the 
Linco!n” is a good slogan for agents who desire 
to become identified with a company whose 
sphere of usefulness is ever-widening. 


Preliminary Term Reserve Basis in 
Rhode Island 

Insurance Commissioner Philip H. Wilbour of 
Rhode Island advises THE Spectator that his 
State does permit the calculation of reserves of 
life insurance companies upon some form of 
preliminary term basis. He directs attention to 
Section 4 of Chapter 223 of the Public Laws of 
Rhode Island, which says: ‘Policies issued by 
companies doing business in this State may pro- 
vide for not more than one year preliminary 
* * *” 


term insurance: Provided; however, 


It does not pay for the agent to repeat the man- 
ager’s talk like a phonograph record, but the gist of 
the argument on a new contract or a new way of 
presenting an old form of policy, can be used to suit 
each individual case.—The Manhattan Life. 
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JOSEPH FROGGATT & CO 


Insurance Accountants and 
Auditors 
Consulting Actuaries 


’ HOME OFFICE: 


25 CHURCH STREET 
NEW YORK 





CHICAGO 
Insurance Exchange Building 


PHILADELPHIA 
Lincoln Building 


NEWARK 


Globe Building 
Washington Place 





COAST TO COAST SERVICE 


Our connections have increased 
to such an extent that we are 
now covering periodically all the 
important points from Maine to 
California. 


We can cover your branch of- 
fices, making periodic audits for 
less expense than can be done by 
the individual company. Very 
satisfactory results have been 
obtained for companies on this 
branch office work. 


Our accountants are practical 
insurance men, which guarantees 
intelligent and practical service. 

We are making up Annual 
Statements for several com- 
panies, indicating our knowledge 
of the business and of the State 
requirements. 


We shall be glad to answer a 
call to talk these matters over 
with you in detail. 


JOSEPH FROGGATT, 


President. 


C. B. ROBBINS, President. Cc. B. SVOBODA, Secretary 


The Old Line 
Cedar Rapids Life Insurance Company 


Cedar Rapids, lowa 


Financial Condition December 31, 1921 


ASSETS 
Mirst: Mortgages: on arn Lands... ....<.44.0- 064050 sessed $1,062,960.00 
Municipal Bonds, Liberty Bonds and W.S.S............... 81,860 43 
Premium Notes and Polic VM MMAING 01 o- ciks wre Seok 4 8 ghoroees Tew does 215/118 03 
Cash in Banks and Office and Other Ledger Assets.......... 62/986 69 


Interest Accrued and Net Uncollected and Deferred Premiums _ 65,585,97 
(Reserve ~ oe in Liabilities) See IS i 


GROSS ASSE” : $1 488,511.12 





Less Assets ae ie by Reserve... ... Rei nan Oe 19,440.06 

2 a CL eh i ee ne en ee OE Rr Amer tei aR $1,469,071.06 
LIABILITIES 

Tegal TnBuPAvie eR CSP VC ois 5.65. o oa 6 6 ceseca od Geek <ieratdio 6k bk a Ree $1,236,469 .00 

Reserve for Special Benefits and for Policy Dividends........ 32,475 ». 69 

Tax Reserve and Other Liabilities.................0.e0000e 13,998 15 

SURPLUS PO POLICVHOLDERS .ookccccecdacacesavesin 186,128 22 


Total Liabilities. ..... : .$1,469,071.06 


HOW WE ARE GROWING 


End of Gross Assets End of Insurance In Force 
1906 $43,278.91 1906 $95,000.00 
1908 $53,106.27 1908 $1,120,495.00 
1910 $142,741.60 1910 $2,154,370.00 
1912 $237,351.38 1912 $3,004,245.00 
1914 $366,655.33 1914 $4,612,580.00 
1916 $535,795.19 1916 $5, 766,062.00 
1918 $790,890.90 1918 $7,700,619.00 
1919 $1,012,671.75 1919 $10,010,022.00 
1920 $1,225,215.29 1920 $12,421,688.00 
1921 $1,488,511.12 1921 $14,010,604.00 


GOOD Chance for GOOD Men to Build GOOD Future 
IOWA MINNESOTA SOUTH DAKOTA NEBRASKA 























SERVICE 
RESULTS 





THE LINCOLN NATIONAL 
LIFE INSURANCE COMPANY 


Fort Wayne, Indiana 





Financial Condition, December 3], 1921 


Total insurance in force 


December 31, 1921 $197,975,418 
78,639,887 
38,626,040 


Insurance paid for in 1921 


Gain of insurance in 1921 
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RESEARCH BUREAU 


Organization at Carnegie Institute 
Approved at Cincinnati Meeting 





EXECUTIVE COMMITTEE ELECTED 
Dr. C. S. Yoakum Selected to Head Sales 
Research Division 


The exchange of ideas and the solution of 

problems in the agency departments of bapied 
jife insurance companies, were provided for 
at a conference of company representatives at 
Cincinnati recently. To accomplish these pur- 
poses for the companies, the establishment of a 
Life Insurance Sales Research Bureau as a 
section of the Bureau of Personnel Research at 
Carnegie Institute of Technology was proposed 
and approved. The first steps for the function- 
ing of this cooperative bureau under the aus- 
pices of the Life Agency Officers Association 
was then taken. 

The thirty-two officers trom various compa- 
nies attending the meeting were the guests of 
the Union Central Life Insurance Company 
throughout the day and at a luncheon by Presi- 
dent John D. Sage of the company. 

An outstanding feature of the day's confer- 
ence was the election of an executive committee 
of seven members, which will direct the re- 
garch activities of the bureau, and will review 
its budget, plans and personnel. This com- 
mittee will consist of the following members: 

A. S. Hall, of the Lincoln National Life, to 
serve for one year; R. C. Rice, of the National 
Fidelity Life, one year; Charles Hommeyer, of 
the Union Central Life, two years; Philip 
Burnet, of the Continental Life, two years; 
George L. Hunt, of the Guardian Life, three 
years; Oliver Thurman, of the Mutual Bene- 
ft Life, three years; W. E. Taylor, of the 
Equitable Life Assurance Society, three years. 

This executive committee will hold its first 
meeting at Pittsburgh early in February, to in- 
augurate the whole cooperative enterprise. The 
staff of the research bureau will be headed by 
Dr. C. S. Yoakum, who is the director of the 
Bureau of Personal Research at “Carnegie.” 
John M. Holcombe, Jr., at present the head of 
the sales research division ot the Phoenix Mu- 
tual, is the business manager, and Dr. C. F. 
Hansen is assistant director. 

Definite plans are being launched for such in- 
vestigations as the finding of the most useful 
methods for selecting and training agents, for 
supervising general agencies for marketing 
life insurance in America. 

Many pressing problems of the agency de- 
partment were brought to the attention of the 
oficers present at Cincinnati by various mem- 
hers, and the means for investigating these prob- 
lems were discussed. Mr. Winslow Russell, 
vice-president of the Phoenix Mutual, who was 
chosen as chairman for the day’s deliberations, 
emphasized the importance of selecting the best 
possible men for agents. President John M. 
Sarver of the Ohio State Life drew attention 
to the need for the conservation of business. 
President G. A. Boissard of . the National 
Guardian Life and F. C. Morss of the Provi- 
dent Life and Trust Company stressed the need 





New York Life May Withdraw From 
Mississippi 

It became definitely known a few days 
ago that the New York Life has seri- 
ously considered withdrawal from Mis- 
sissippi. The company has been in the 
State for more than thirty years. It 
was one of the first companies to estab- 
lish a branch office in Mississippi. The 
New York Life’s contemplated action is 
not based on mortality or morbidity con- 
ditions in Mississippi, but is on account 
of the failure of the Legislature in the 
past to throw adequate legal safeguards 
around life companies operating in Mis- 
sissippi, and on account of existing preju- 
dice within the State against foreign 
corporations. 











for arousing incentives for work. Various 
members drew attention to other leading prob- 
lems of the agency department. 

Der: 
sults of the work accomplished by the Bureau 
of Personal Research for many other types of 
business firms, and outlined some methods which 
might prove useful to the insurance companies, 
if dealt with by a cooperative bureau. As a re- 
sult of the pooling of ideas and systematic work 
at “Carnegie,” very useful help is expected to 
flow back to every company in the cooperating 


S. Yoakum gave a resumé of the re- 


’ 


group. 

A number of additional companies are join- 
ing the life insurance bureau, following the Cin- 
cinnati conference. Previous to that meeting, 
the companies given below had already become 
subscribers: 

American Central Life, of Indianapolis, Ind. ; 
Atlantic Life, of Richmond, Va.; Canada Life, 
of Toronto, Canada; Connecticut General Life, 
of Hartford, Conn.; Continental Life, of Wil- 
mington, Del.; Detroit Life, of Detroit, Mich.; 
Iquitable Life, of New York, New York; Fed- 
eral Life, Chicago, Ill.; Franklin Life, of 
Springfield, Ill.; Guardian Life, of New York, 
N. Y.; Intersouthern Life, of Louisville, Ky.; 
Jefferson Standard Life, of Greensboro, N. C.; 
Lincoln National Life, of Ft. Wayne, Ind.; 
Mutual Benefit Life, of Newark, N. J.; Na- 
tional American Life, of Burlington, Iowa; 
National Fidelity Life, of Sioux City, Iowa; 


National Guardian Life, of Madison, Wis.; Na- 
tional Life of Montpelier, Vt.; Phoenix Mutual 
Life, of Hartford, Conn.; Provident Life and 
Trust, of Philadelphia, Pa.; Standard Life, of 
Pittsburgh, Pa.; Union Central Life, of Cin- 
cinnati, Ohio. 
Massachusetts Mutual 
Progress 

On scanning the results of the operations of 
the Massachusetts Mutual Life Insurance Com- 
pany of Springfield, there are a number of 
salient features which attract attention, and 
which indicate the fine progress made by this 
old and substantial company in 1921. 

Of the new insurance delivered ($132,187,- 
583), over two-thirds constituted gain in insur- 
ance in force at the end of the year, the in- 
crease in the latter item having been $88,311,173, 
and the amount in force on December 31,. 1921, 
having been $817,054,519. 

The actual mortality was but 48 per cent of 
the expected, which saving, with a yield of 5.32 
per cent on the total invested assets, enabled the 
company to pay $4,834,478 of dividends to 
policyholders last year. The present dividend 
scale will be maintained during the dividend 
year beginning June 1, 1922. A low expense 
ratio (208 per cent of premium receipts; 16.6 
per cent of premiums, interest and rents) also 
contributed to the year’s favorable results. 

The premium receipts in 1921 aggregated 
$24,780,361, and the total income was $33,875,- 
310, while the total payments to policyholders 
were $13,142,012, and the sum of $15,298,786 
was added to assets. which now amount to 
$147,021,263. The surplus increased $1,551,743, 
to $6,459,307. 

From these figures it is clear that President 
William W. McClench and the other officers of 
the company, as well as its policyholders, are to 
be congratulated upon its having- had a very 
successful year. 


Life’s Excellent 


LINCOLN NATIONAL EXPANDS 

Buys Half Block to Construct New Home 

The Lincoln National Life Insurance Com- 
pany of Ft. Wayne, Ind., has purchased the 
entire half block on the east side of Harrison 
street between Douglas and _ Brackenridge 
streets in Ft. Wayne, and will erect thereon a 
new office building, for which plans will be 
ready within sixty days. 





first two contract years. 





OHIO , INDIANA AND ILLINOIS 


THE VOLUNTEER STATE LIFE INSURANCE COMPANY, of 
Chattanooga, Tennessee, intends to enter these states. 

This announcement is not addressed to satisfied 
representatives of other Companies, but to experienced, 
successful life insurance solicitors, who wish to 
obtain General Agency Contracts. 

If your character is above reproach, and you 
have paid for a minimum of $200,000 annually for the 
last three years, and are ambitious to own and operate 
a General Agency , ——Write us, giving full particulars. 

Liberal financial assistance extended during the 


-Minor Morton, Vice President and Agency Manager 
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Kimployers Indemnity 
Corporation 


E. G. TRIMBLE, President 


KANSAS CITY 


CONDENSED ANNUAL STATEMENT 
At the Close of Business, December 31, 1921 





ND TNR Sg coos ook ho ec ed mee $30,435.58 
Real Mstate Mortoapes........... 2.0.55... 867,975.39 
Momds end Stocks... . 0... ck kbc sence 1,276,122.78 
a ae ee eee 43,300.00 
A A TRS. gos oc ow oe ke ee hk ie eee 312,853 .30 
Premiums in Course of Collection........... 475,083 .45 
Oe 31,237.10 
TOTAL ADMITTED ASSETS.................... $3,037,007 . 60 
Reserve for Losses.................. ele $1,183,676 .63 
Ce ee 597,447 .88 
Accrued Commissions..................... 50,679 . 27 
Memerwed for Taees... 5.6 ec vecdvecun 33,000 . 00 
eens serve... oe ce esi deaeas 152,999.14 
Pl oieer Laainities.... .. 6. 6s oe cee 7,074.35 
piv je VOR) hy y | res $2,024,877 .27 
ee eee ee eee er eee $700,000 . 00 
Surplus over all Liabilities..........5...5.. 312,130.33 1,012,130.33 
Rg eer ee ee oe ee $3,037,007 . 60 




































































Febru: 


TE 


The 


Comp 


All w 
United | 
of Baltit 
at heart 
sidering 
during t 
quarter- 
ended in 

In the 
John R. 
built up 
surety c¢ 
sesses as 

A rec 
the last 
successiv 
volume « 
pany’s r¢ 

The ce 
with $25 
little bu: 
showed ‘ 
having t 
gained n 
written ‘ 
year (18 
succeedir 


























February 2, 1922 


THE SPECTATOR 


Casualty, Surety, Etc. 








THE UNITED STATES FIDELITY AND GUARANTY CO. 


The Biggest American Casualty and Surety Institution Has Its Biggest Year 


PRESIDENT JOHN R. BLAND’S SUCCESSFUL ADMINISTRATION 


Company’s Twenty-fifth Year Was a Record-Breaking One—Gains Made in All 
Important Items 


All who are identified in any way with the 
United States Fidelity and Guaranty Company 
of Baltimore, and have its interests and progress 
at heart, must feel a glow of pride when con- 
sidering the results achieved by the company 
during the year 1921, as well as during the first 
quarter-century of the company’s life, which 
ended in that year. 

In the twenty-five years just closed President 
John R. Bland and his able lieutenants have 
built up from nothing the largest casualty and 
surety company in the country, which now pos- 
sesses assets of nearly $35,000,000. 

A record of the company’s progress during 
the last twenty-five years shows that in each 
successive year progress was made both in the 
yolume of business transacted and in the com- 
pany’s resources. 

The company began business August 1, 1896, 
with $250,000 of assets. It transacted relatively 
little business that year and on December 31 
showed $281,421 of assets, its premium income 
having been but $6762 to that date. It soon 
gained momentum, however, and after having 
written $103,199 of premiums in its first full 
year (1897), it showed material gains in each 


succeeding year. The impetus of this move- 











“All kinds of Insurance 
on Automobiles”. 


FIRE THEFT 
COLLISION LIABILITY 
PROPERTY DAMAGE 


AUTOMOBILE INSURANCE EXCLUSIVELY 


American Automobile 
Insurance Company 


Pierce Building, ST. LOUIS, MO. 


CHAS, W. DISBROW. President 











ment was increased beginning with 1909, so 
that the company, which showed a gain in pre- 
miums in that year of nearly $500,000, seldom 
thereafter gained less than $600,000 yearly in 
premiums, while the gain in 1915 was over $1,- 
000,000, and, in round figures, the gains since 
that year have been as follows: In 1916, $2,- 
475,000; in 1917, $3,760,000; in 1918, $1,890,000 ; 
in 1919, $3,330,000; in 1920, $5,450,000; and in 
1921, $1,250,000; the premium income last year 
having been $26,310,413. 

Similarly, the company made gratifying ad- 
vances in resources, which grew from year to 
year, so that from $250,coo at the beginning of 
business in 1896, the assets had reached $2,507,- 
6&9 at the end of 1901, and were more than 
double that sum at the end of 1909. By De- 
cember 31, 1915, the resources exceeded $10,- 
coo,coo, and thereafter’ the yearly growth was 
approximately as follows: In 1916, $3,700,- 
000; in 1917, $2,990,000; in 1918, $2,700,000; in 
1919, $7,375,000; in 1920, $4,580,000; in 1921, 
$3,200,0C0, the assets on December 31, 1921, hav- 
ing amounted to $34,632,820. 


PROGRESS AND RESOURCES 
A brief exhibit of the company’s progress by 
quinquennial periods serves to emphasize the 
great and rapid strides made by the United 
States Fidelity and Guaranty Company since it 
began business. Such a comparative exhibit 
is presented below: 


Year Ending Premiums Resources 
December 31 

ROM eec arcs $6,762 $281,421 
IGQE eo <cctcrere nes 1,227,424 2,507,689 
IGOG, coc cceccseses, 2316051 3,650,655 
MAGES 3s caste ecctatie 4,738,087 6,867,655 
IQUNGRo 2 5 eouent es 10,628,348 13,891,908 
FOOD scree cicncas.+ DGIOAES 34,632,829 


The resources of the company now embrace 
bonds of various governments valued at $7,- 
128,985; State, county and municipal bonds to 
the market value of $5,977,502; railroad and 
equipment bonds worth $2,290,939; electric rail- 
way bonds valued at $197,250; miscellaneous 
bonds, $3,830,477; railroad stocks, $127,454; 
bank and trust company stocks, $667,516; mis- 
cellaneous stocks, $530,148, making the total 
market values of bonds and stocks owned on 
December 31, last, $20,750,270. In addition, the 
company had $2,847,332 of cash, and owned real 
estate in Baltimore and New York valued at 
$2,540,404. The largest remaining item of assets 
was premiums in course of collection, $7,444.- 
538, while other miscellaneous resources con- 
tributed to making up the total of $34,632,820. 

On December 31, last, the company’s reinsur- 
ance and claim reserves aggregated $21,161,840; 
and after charging up unpaid commissions a 
reserve of $957,782 for taxes and expenses in 
transit, $180,0co for dividend declared and paya- 

31 


a 


ble in January, and $111,044 of other liabilities, 
there remained a surplus to policyholders of 
$10,513,129, including $4,500,000 capital. 


EARNINGS AND GAINS OF THE YEAR 

The net earnings of the year were $1,879,534, 
and deducting from this the dividends paid and 
reserved ($900,000), there remained the sum of 
$079,534 to be added to surplus. 

A few of the gains of the past year are the 
following: In premiums written, $1,250,139; in 
premium reserve, $874,444; in claim reserves, 
$341,487; in assets, $3,198,961; in surplus, $979,- 
534. The assets increased $20,740,922 in the last 
five years. 

Although the past year placed unusual ob- 
stacles in the way of the casualty and surety 
underwriter, the United States Fidelity and 
Guaranty was able to show material advances 
in the important items of its statement, and 
credit is given by President Bland to the loyalty, 
courage, and industry of the company’s man- 
agers, agents, and field men for their assistance 
in securing the satisfactory results attained. 

A notable feature of the operations was that 
the income from interest, rents, and miscellane- 
ous items other than premiums was $285,000 
in excess of the amount required to pay the 
dividends declared for the year 1921, which were 
at the rate of 16 per cent, and also to pay a 
dividend of four per cent, which was declared 
and charged in the 1921 account but paid in 
January, 1922. The company’s New York city 
building was completed during the past year 
and adds much to the company’s prestige in 
that city. An addition to the home office build- 
ing was also completed and occupied in 1921. 

The United States Fidelity and Guaranty 
Company is fortunate in having a boara of di- 
rectors which comprises many men of eminence 
in business and banking circles in various sec- 
tions of the country and also having a large and 
capable official staff. 

The United States Fidelity and Guaranty 
Company writes numerous classes of risks, cov- 
ering practically all kinds except fire, marine, 
and life insurance, and the record above given 
shows the company to have been managed con- 
servatively, but progressively. It is well-planted 
in good agencies throughout the country. Presi- 
dent John R. Bland and his extensive corps of 
officers have demonstrated once more their 
ability to keep their company in the forefront 
of the institutions writing fidelity, surety and 
casualty and miscellaneous classes of insurance. 


LONDON GUARANTEE EXPANDS 


Adds Surety and Plate Glass to Present 
Lines 
The London Guarantee & Accident Company 
has announced that it will add $300,000 to its 
deposit capital, making a total of $800,000. The 
company will enter the surety and plate glass 
business shortly. 


Joseph Froggatt Operates from Coast to 
Coast 

Joseph Froggate & Co., consulting actuaries 

and insurance accountants, have enlarged their 

facilities and now offer a coast to coast service. 
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INCOME, 1920 


NEW YORK LIFE INSURANCE Co. 


(Incorporated under the laws of the State of New York) 
346 & 348 Broadway, New York, N. Y. 
DARWIN P. KINGSLEY, President 


PMIRII INS op ois Giews eee was esc saws ecie ee $142,672,244 NS ir iia. wow hbis aie ea aa aRe ete $35,036,558 
NE INE GING. oo niesiccdicsccsvcdesvcces 44,335,004 Endowments.................ssssccescevec. 24,399,171 
CU CS re ere ee 6,782,885 z ividends. ........ 0... 66sec cece enero eee. 31,981,555 
Pee sal icictiad urrender Values, etc...................... 23,432,313 
Mime MMNOIIADS 5 oes sissies sauenwuaiecion $193,790,133 Total to Policy-holders ............... $114,849,597 
ee 69 
Admitted Assets, January 1, 1921........ ccc ccc ccc cc cc ccc ccccccccvcececeecs po a - 
ee MINI UNMOUNTED 5 og gn. nso os soos sina e cus ds ee nn cee vc'eescavacwuecvewacdoce $841,255,357 
Reserve for Dividends and Other a ai irninn viata a nig gaa a ie uceek ees ae ae $125, 409,040 
enue Ge Wms SIND By TIE... o.oo nce ccccccccscccececcececcccccvccscuseceeuces $3 537,298,756 


BOARD OF DIRECTORS 


LAWRENCE Be ABBOTT GEORGE B. CORTELYOU GRANGER A. HOLLISTER RICHARD I. MAN 
ALFRED L. KEN JOHN H. FINLEY ALBA B. JOHNSON JOHN G. MILBUR _ 
JOHN E. ANDRUS DAVID R. FRANCIS S. DAVIES WARFIELD GERRISH H. MILIKEN 
CORNELIUS N. BLISS, Jr. A. domly «9g HEPBURN WILLARD V. KING FRANK PRESBREY 
NICHOLAS MURRAY BUTLER RON T. HERRICK DARWIN P. KINGSLEY JOHN J. PULLEYN 
FLEMING H. REVELL GEORGE se REYNOLDS ELBRIDGE G. SNOW HIRAM R. STEELE 3scaR S.STRAUS * 
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MEDICAL EXAMINATION 
FOR 


LIFE INSURANCE 


By DR. THOMAS D. LISTER 


This is a new English work designed to assist medical ex- 
aminers for life insurance, as well as home office officials, in the 
proper treatment of applicants for insurance. It deals with 
such subjects as: The Medical Staff of a Life Insurance Com- 
pany; The Mental Attitude of the Examiner; The Examination 
Form; Personal History; General Rules as to Family and Per- 
sonal History; The Method of Conducting the Examination; 
Occupation and Habits; The Method of Compensating for 
Extra Risk, etc. 


The book embraces 168 pages and is bound in cloth and in- 
dexed. 
Price, $3.75 


THE SPECTATOR COMPANY 
CHICAGO NEW YORK 











Journal of the Institute of Actuaries 


These who are interested in The Journal of the Institute 
of Actuaries of Great Britain will be glad to learn that 
The Spectator Company is now in a position to supply 
more or less complete sets of this work. The sets which 
may be secured are as follows: 


One COMPLETE SET from Volume I to 
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Volume 52, inclusive, up to date, very valuable 





because many volumes are out of print. 





Volume 23, to date, complete, unbound. 
The following odd volumes may also be secured: 7, 23, 
25, 28, 32, 33 and 34, in parts. 


The Spectator Company solicits correspondence with 
those interested in the purchase of any or all of the above 
works, and will quote prices on same upon application. 




























ADVICE OF GREAT VALUE TO 
THE AMERICAN PEOPLE 


LIFE INSURANCE IS UNQUALIFIEDLY EN- 
DORSED BY PRESIDENT HARDING, 
AND EX=PRESIDENTS WILSON, 
CLEVELAND, ROOSEVELT AND 
TAFT 


THIS EFFECTIVE 10 PAGE FOLDER CONTAINS 
THEIR PORTRAITS AND OPINIONS GIVEN TO THE 


SPECTATOR. 

Single copy 15 cents 1000 copies....... $25.00 

100 copies... .... <i: $4.00 5000 copies....... 100.00 

500: copies.......... 15.00 10,000 copies. ......180.00 
THE SPECTATOR COMPANY 

CHICAGO OFFICE 135 WILLIAM STREET 

INSURANCE EXCHANGE NEW YORK 

















THE PRESIDENT AND HIS CABINET 
ON LIFE INSURANCE 
PORTRAITS AND OPINIONS OF TWELVE 
LEADING STATESMEN 
A Most Valuable and Convincing Leaflet 
Containing 
Strong, Unequivocal Endorsements 
of Life Insurance Protection 


Sold in quantities to Companies and General Agents 
as follows: 


PRICES: 
100 copies..........$4.50 1000 copies. .. .. ..$30.00 
500 copies..........18.00 5000 copies... .. .. 120.00 
10,000 copies......$225.00 
THE SPECTATOR COMPANY 
CHICAGO OFFICE 135 WILLIAM STREET 


{NSURANCE EXCHANGE NEW YORK 
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SOUTHERN 
SURETY CO. 


Home Office, Des Moines, Iowa 





Semi-Annual Statement, 
December 31, 1920 


(Condensed from Statement to U.S. Treas. Dept.) 


Admitted Assets.. $4,667,299.35 
Capital........ ; 1,000,000. 00 
Surplus.........- 577,560. 26 


Eleven Years of Steady Growth 
Prompt and Dependable Service 
to Both Patroms and Agents 





We Solicit and Write: 


Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation 
Employer’s and General Liability 
Burglary and Automobile Insurance 


Let the Southern Serve You 











COMMONWEALTH 
CASUALTY 
COMPANY 


PHILADELPHIA’S OLDEST 
CASUALTY COMPANY 


ACCIDENT and HEALTH 
INSURANCE 


AUTOMOBILE and TEAMS 
INSURANCE 


NO OTHER LINES 
BEST POLICIES 
LOWEST RATES 


UP-TO-THE MINUTE SERVICE 
WE SOLICIT YOUR BUSINESS 


CONSTANTLY INCREASING 
BUSINESS and FINANCIAL 
STRENGTH 




















CASUALTY PROBE 


Lockwood Committee Starts Investi- 
gation of Rates 





A. W. WHITNEY ON STAND 


Jesse S. Phillips and Francis R. Stoddard 
Also Heard 

\fter calling several casualty officials and the 
New York Superintendent of Insurance to the 
stand to testify regarding the rates charged by 
stock casualty insurance companies, the Lock- 
wood committee, investigating the housing 
shortage, abruptly adjourned indefinitely on 
Saturday to enable the members of the commit- 
tee to hurry back to Albany, where, according to 
Samuel Untermyer, counsel for the committee, 
its life is being threatened by pressure exerted 
by interests which are liable to examination un- 
der the committee's charter. 

The first witness to appear before the com- 
mittee at its hearing on Thursday afternoon was 
\. W. Whitney, assistant manager of the Na- 
tional Bureau of Casualty and Surety Under- 
writers. Mr. Whitney was the principal witness 
called and remained on the stand for nearly eight 
hours. He was questioned sometimes sharply, 
sometimes smilingly, and occasionally angrily 
by the counsel for the committee, who finally 
drew from the witness the fact that he could see 
no reason against the State assuming super- 
visory power over rates, but was unalterably 
opposed to the State making rates itself. Mr. 
Whitney would not concede the point that mu- 
tuals should be admitted to the National Bureau 
as they have been admitted to the Fire Insurance 
Exchange, contending that the mutuals were 
numerous enough to have an organization of 
their own and the bureau was purely a stock 
company body. 

Stock company methods of combating mutual 
competition were attacked by Mr. Untermyer, 
who produced figures to show that while auto- 
mobile rates were cut 20 per cent in Boston 
some time ago to meet mutual competition, rates 
in New York city were increased 20 per cent 
at about the same time. Mr. Untermyer tried 
to show the committee that rates had been 
brought down in Boston because mutuals are a 
factor in that city, but were increased in New 
York, where mutuals are hampered from doing 
business by law. 


Bait Bonps QUESTIONED 
Mr. Untermyer took up the question of bail 
bonds and rapped the companies for, as he said, 
not only handling burglary insurance but fur- 
nishing bail for the very thieves who steal the 
property that they insure. 


“Now as to burglary insurance, is that done by the 
surety companies mainly, or by other members of the 
bureau?”? Mr. Untermyer asked. 

“Other companies—surety companies and casualty 
companies,” Mr. Whitney answered. 

“They insure individuals against loss through burg- 
lary, larceny and other offenses, do they?” 

Mr. Whitney replied in the affirmative. 

“Don't these same companies bail burglars, furnish 
bail for burglars and for the thieves who steal the 


property they insure?” 
“T don’t know about that,’’ the witness replied. 
“Don’t you know that the same companies that issue 
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the insurance against burglary also issue bail bonds to 
the burglars and thieves?” 

“I believe they do,” replied Mr. Whitney. 

“Isn’t it also true that the same companies that in- 
sure against theft and burglary, and then give bail 
bonds when the thieves and burglars are caught, also 
take as security for those bail bonds the stolen prop- 
erty?’ asked Mr. Untermyer. 

Mr. Whitney replied that he did not know about that. 

“Don’t you know that they take property—furs, 
jewelry and the like—as sécurity for the bail that 


they give?” 
Again Mr. Whitney replied he did not know. 


ADVERTISING BY INSURANCE COMPANIES 

Mr. Whitney was asked whether he had read 
certain editorials in an insurance paper criticis- 
ing mutual insurance companies, and replied that 
he had not because he did not read the insurance 
papers. Mr. Untermyer questioned the witness 
regarding the stock company advertising in in- 
surance journals, and Mr. Whitney said that, 
while he did not know how much was spent by 
insurance companies in advertising, he thought 
that it was a considerable sum. The counsel 
for the committee asked the witness if it was 
not true that stock companies supported the in- 
surance journals by giving them advertising, 
and in return the insurance papers boosted what- 
ever ideas the insurance companies desired 
pushed. Mr. Whitney said he thought that was 
so. 
That Mr. Whitney did not approve of the 
campaign conducted by Edson S. Lott, president 
of the United States Casualty Company, against 
mutuals was revealed in a letter read by Mr. 
Untermyer from Mr. Whitney to President 
Lott, in which the former criticised the anti- 
mutual campaign, describing it as not working 
up to Mr. Lott’s usual high standard of doing 
things. Mr. Untermyer questioned the witness 
sharply with a view to placing the responsibility 
for the campaign in certain insurance journals 
against the mutuals on the Workmens Com- 
pensation Publicity Bureau, of which F. Robert- 
son Jones is manager. Mr. Whitney told the 
committee, however, that the Publicity Bureau 
has had nothing to do with the active anti- 
mutual propaganda which has been appearing in 
some of the insurance press. 

In the matter of liability rates in this State, 
Mr. Whitney admitted that they were too high 
and said that his bureau had asked the companies 
for their experience and was preparing to pro- 
mulgate new rates. 


Jesse S. PHILtres oN STAND 


Jesse S. Phillips, general manager of the 
National Bureau, succeeded Mr. Whitney on the 
stand and was questioned regarding a certain 
report which was submitted to him by an ex- 
aminer, and which was changed following an 
interview between Mr. Phillips and representa- 
tives of the National Bureau, despite the advice 
of the insurance department official who had 
been handling the matter. Mr. Untermyer tried 
to make it appear that the former Superintendent 
of Insurance had favored the bureau above the 
interests of the public which he was paid to 
represent, and had feathered his own nest. He 
asked Mr. Phillips whether he did not think 
that there should be a law preventing the 
Superintendent of Insurance from taking a posi- 
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on with an insurance organization for at least 
yo years after his resignation. 

j The former Superintendent said that person- 
ally he was not opposed to supervision of rates 
io determine their adequacy, but was unquali- 
‘edly against admitting mutuals as members of 
the bureau, although they are welcome to the 
rates. 2 ‘ 

Francis R. Stoddard, Jr., present Superinten- 
dent of Insurance, was asked whether he did not 
consider the limitations placed upon mutuals in 
this State as being very unfair, and replied that 
he had not looked at it altogether in that light, 
put had planned to investigate and would hold 
, hearing in his office. 

Herman L. Ekern, counsel for the mutual 
companies, described how mutuals had been 
struggling to be allowed to compete with stock 
companies on an equal basis, and testified that 
the “stock company monopoly” was costing the 
public “approximately $21,000,000 annually.” 
Qn Saturday, the last day of the hearing, 
Henry Evans, chairman of the board of the 
Continental Insurance Company, the Fidelity- 
Phenix and the American Eagle, and Frederick 
(. Buswell, vice-president of the Home, were 
questioned regarding losses sustained by stock 
companies on stock investments. Both company 
oficers took the stand that it was nobody’s busi- 
ness whether their companies lost money, so 
long as they remained solvent and paid their 
claims. 

Mr. Untermyer examined Mr. Evans closely 
about the campaign the Fire Insurance Ex- 
change waged last summer in an effort to com- 
bat the committee. This quizzing related both 
to the retaining of Elihu Root to write an 
opinion on the legality of the exchange’s meth- 
ods, and to the expenditure of $79,720 upon a 
publicity campaign directed towards the educa- 
tion of the public concerning fire insurance. 

Both Mr. Untermyer and Senator Lockwood 
wanted to know how it happened that when Mr. 
Root advised the exchange that its methods were 
legal it sent copies of this opinion to all the 
newspapers, and when he later changed this 
opinion and advised them some of their prac- 
tices were open to legal criticism, they did not 
tells the newspapers anything about it. As a 
matter of fact, daily newspapers like the Journal 
of Commerce, and insurance journals like THE 
SPECTATOR, printed the second opinion, as well 
If most of the daily newspapers 
ignored the second opinion, it might possibly be 
(ue to the fact that Mr. Untermyer was not in 
New York, and was, therefore, not instrumental 
in calling their attention thereto, as the daily 
lewspapers have been accustomed to follow the 


as the first. 


suggestions of Mr. Untermyer since the investi- 
gation started. 

Henry Evans admitted that when Mr. Root 
rendered his first opinion he probably was labor- 
ng under a misapprehension as to certain mat- 
ters. Mr. Evans asserted that he felt that this 
Was the case, and for that reason he brought 
about a reconsideration of the matter by Mr. 
Root. 

F Mr. Untermyer introduced evidence that the 
"xchange spent $42,582 for newspaper adver- 
ising, $9000 for the salary and expenses of a 
publicity agent, $19,972 for printing, and $7293 





for postage, telephone, telegraph and express 
charges, in the educational campaign waged last 
summer. Mr. Undermyer tried to point out that 
this money was spent as an attack on the Lock- 
wood Committee, but Mr. Evans protested 
throughout his examination that he is trying to 
help the committee and has not been personally 
responsible for any attacks on it. Certainly the 
educational campaign which cost the above 
money was explanatory of the conduct of the 
fire insurance business, and was conducted for 
the purpose of informing the public as to num- 
erous details of the fire underwriting business 
with which the average business man is not 
familiar. 

When Mr. Untermyer Henry 
vans regarding the alleged monopoly of the 
Insurance Exchange, he asked Mr. Evans 
whether he was the man who had been dominat- 
“Ves,” replied 


questioned 


ing the street for many years. 
Mr. Evans. 

American Surety Makes Big Gains 

Notable advances in items indicative of finan- 
cial strength were made by the American Surety 
Co. of New York during the past year. In 
assets, for example, the increase was over 
$1,286,000, while the gain in surplus, after pay- 
ment of dividends, was over $406,000. The com- 
pany'’s assets now amount to $15,299,289; its 
capital is $5,000,000, and its surplus $1,714,961. 

The American Surety Co. has an immense 
agency plant, its local representatives now num- 
bering 14,929-—-an increase of 300 during 1921. 
Its board of directors embraces many men of 
prominence in banking and business circles, and 
the company enjoys a wide and firmly estab- 
lished reputation for strength and correct prac- 
tices. 

I*, W. Lafrentz is president of the American 
Surety Co., R. R. Brown is first vice-president, 
and Winthrop & Stimson are counsel. 

Globe Indemnity Advances F. H. Kingsbury 
and W. J. McCaffrey 

Two additional vice-presidents were an- 
nounced early this week by the Globe Indemnity 
Company of Newark. They are I*°. H. Kings- 
bury, former secretary of the company and 2 
manager of much experience, and General 
Superintendent William J. McCaffrey. The 
advancement of Messrs. Kingsbury and McCaf- 
frey is in recognition of their long and valuable 
service with the company. Their duties will 
not be very different from what they have been, 
it is said. 

Organization of Farm Association Com- 
mittee Completed 

Cuicaco, ILt., Jan. 31.—Final organization of 
the managing committee of the Farm Insur- 
ance Association has been completed with the 
following members for one year: George H. 
Bell, National of Hartford; Webb M. Elliott, 
Connecticut; Alfred Stinson, Fidelity- Phenix ; 
Charles S. Vance, Iowa National; Walter D. 
Williams, Security of New Haven. The mem- 
bers for two years are: H. T. Cartlidge, Liv- 
erpool and London and Globe; Dugan and Carr, 
Hartford; Fred M. Gund, United States Fire; 
R. B. Ives, A£tna. 
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The managing committee is working on a 
form for uniform coverage, which will be pro- 
mulgated soon. 

A special committee has been appointed to in- 
vestigate the extension of a credit for the use 
of approved lightning rods. 

The officers of the association are: Presi- 
dent, J. K. Lesch, Home of New York; vice- 
president, C. N. Gorham, American of Newark: 
secretary and treasurer, E. B. Hatch, Western 
Union. 


Peninsular Fire Reinsures in Globe & 
Rutgers 

Cuicaco, ILt., Jan. 31—The Peninsular Fire 
Insurance Company of Grand Rapids, Mich.. 
has reinsured its fire and tornado business in 
the Globe and Rutgers, New York. This infor- 
mation was contained in a telegram sent out 
from Grand Rapids to-day to the company’s 
agents. This arrangement fully protects policy- 
holders. The affairs of the company are now 
in the hands of Insurance Commissioner Hands 
of Michigan and a committee of stockholders, 
who have been working on a plan to bring the 
company out of its difficulties and which will be 
presented to the stockholders at the annual meet- 
ing on February 6. 


Official Changes in Providence Washington 

J. B. Branch, long president of the Provi- 
dence Washington of Providence, has resigned 
that office and been elected chairman of the 
board of directors. He is succeeded as president 
by C. D. Dunlop, heretofore vice-president, and 
G. C. House, formerly marine vice-president, 
becomes vice-president. 

Prudentia Re- & Co-Insurance Changes 

Management 

Rodney Davis has become United States man- 
ager of the Prudentia Re- and Co-Insurance 
Company of Zurich, succeeding D. H. Robert- 
son, resigned. 


Twin City Casualty Becomes Pioneer Life 
The name of the Twin City Casualty Com- 
pany of Minneapolis has been altered to Pion- 


eer Life Insurance Company. 


. New York State Agents to Meet 

On February 8 the mid-year conference of 
the New York State Association of Insurance 
\gents will be held at the Hotel Ten Eyck, 
Albany. 


J. B. Kremer, on the eve of his retirement as 
deputy manager of the Eastern department of 
the Liverpool and London and Globe, was pre- 
sented with a handsome gold watch by the 
staffs of the Newark, New York, Philadelphia 
and Boston offices. 

Thomas F. Tarbell has resigned as actuary of 
the Connecticut Insurance Department to join 
the Attna Life and affiliated companies, where 
he will be associated with Vice-President C. H. 
Remington. He will assume his new duties as 
soon as his successor is appointed. 

The Travelers Insuracne Company is advertising 
that it has space to let for insurance use in the 
building at 80 Maiden Lane. 
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Nobody knows nor can easily determine the moral 
hazard of any risk as well as the local agent. If 
careful selection is made from this viewpoint the 
Company is very much indebted to the agent. This 
responsibility should be assumed by the agent. The 
Home Office Underwriter is very much handicapped 
on this hazard and should insist upon the local agent 
using his own judgment and if he declines to assume a 
great portion of this responsibility, then there should 
be a change in agents. 


This careful selection is no less than the difference 
between profit and loss in automobile insurance, and 
an agent who will not scrutinize this hazard carefully 
and conscientiously with every application is not 
properly representing his company. In the long run 
he works against his own interests as well as the 
company’s. Neither he nor the Company can build 
up a satisfactory and permanent business. 


Michigan’s two Peninsulars can use agents that look 
to the Company’s interests as well as their own. 


Peninsular Fire Insurance Company 
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MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
Springfield, Massachusetts 
Incorporated 1851 
ABSTRACT FROM SEVENTIETH ANNUAL REPORT 
For the year ended December 31, 1921 
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THIRD EDITION 


TABLES OF PUBLIC LIFE INSURANCE CO, 


COMPARATIVE BENEFITS 


OF : ‘ 
VARIOUS COMPENSATION LAWS $500,000 Authorized Capital 
Compiled by is now offering 
STANLEY L. OTIS 
Direetor Bureau of Weshanen's Coeugenentinn, New York State Dept. SPECIAL INDUCEMENTS 


The Workmen’s Compensation laws of forty-two States are 
thoroughly analyzed in this work as to their benefits under the for 
following distinctive headings: Death; Permanent ‘Total; 


Di b t; Permanent Partial (Other Cases than Dis- 
‘cadeoueas). Semana Tote; Vempurssy Partial; Medical SUPERINTENDENTS and ASSIST ANTS 
Aid; Waiting Period; Miscellaneous. 

This work has- been revised and carefully compiled by Mr. 


Otis who has been intimately associated with the Workmen's P 
° . ° e . ea: 
Compensation movement in this country since bes inception. Corr spondence Treated Confidentially 
is experi ith liability and compensation laws is exten- 2 n 
i: ts does a ; Write today; we may have just what you want 


sive. At the present time Mr. Otis has charge of the direction 
of the Administration of the Workmen’s Compensation Law 
in New York State. 

SCHEDULE OF PRICES 
Percopy........... $1.00 50 copies........... $30.00 ALFRED CLOVER, General Manager, 
I2 copies.......... 10.00 100 copies........... 50.00 Chairman of the Board 

500 copies. . . .$200.00 


Advertisement will be printed free on orders for 100 


or more copies. . 108 So. La Salle Street CHICAGO, ILLINOIS 
THE SPECTATOR COMPANY 
CHICAGO NEW YORK 
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Fea State Mutual Lif 
Federal Surety Company || (4?) “vere oma 


Home Office, Davenport, Iowa cr INCORPORATED 1844 


Has shown steady and consistent growth. 


e progressive in every detail which is for the benefit of its policyholders and their a 
ciaries. ie 
Began business July Ist, 1920 A Home Office organization trained to render efficient service t licyh ' 

x ice to po Y 
Licensed by U. S. Government November 20th, 1920 orce. poy ‘ 
An agency organization that is capable, and loyal, happy in the knowl 3 
protection and service furnished by its activities are unexcelled. wledge that t . 
B. H. Wright, President D. W. Carter, Secre: ; 
' Stephen Ireland, Superintendent of Agousien. ” Be 





An Institution of Service 


Service of Quality to Policyholdere 
Contracts of Superiority to Representatives 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Ele- jal . 
vator Insurance. Automobile Liability, Property 46 ee 
Damage and Collision Insurance. 


desired. 


gem FIRE ASSOCIATION of Philadelphia 


i! Organized Sept. 1, 1817. Incorporated March 27, 1820 
Charter Perpetual a 


We are well equipped to serve Agents of the Mis- ~ | > ene 
sissippi Valley—Correspondence Solicited. eae. gh cig nt gaa 
ai} jit J. W. COCHRAN, Vice-President. 





Workmen’s Compensation 


oN ill) JNO. B. MORTON, 2d Vice-President. 
W. L. TAYLOR OAKLEY H. BEYER willl M. G. GARRIGUES, Secretary and Treasurer. 
Vice-President and General Manager Superintendent of Agents R. N. KELLY, JR., Asristant Secretary, 


Friendly Society 














of Baltimore, Maryland 


(ORS BREE RA EEL ae pee 26 ee (RRR ees has grown so in popularity until it is now generally conceded to be 
\ _ a a _ 3 “one of the leading Industrial life insurance companies in America” 


issuing LIFE, HEALTH and ACCIDENT Policies. 
Write for 


Rates and Terms to Agents 





** Life Insurance and 


—How To Sell It” 


ERE’S A BOOK “chock full” of the 

newest there is in life insurance salesman- 
ship—the actual methods; plans; suggestions; 
money making, sales-producing ideas of the 
most successful salesmen. As interesting as 
it is helpful. Not the theory of one man but 
the compilation’ of experiences of nearly a 
hundred star producers. They tell you how 
they do it. Get this book of good things. 
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HOME LIFE INSURANCE CO. } 


New York 
WM. A. MARSHALL, President 
The 61st Annual Statement shows admitted Assets 
of $40,465,508 and the Insurance in Force $212,- 
483, 100—a gain for the year 1920 of nearly $27,000,000. 
The insurance effected during the year was nearly © 
$43,000,000. The amount paid to policyholders ~ 
during the year was over $4,196,000. : 
FOR AGENCY APPLY TO 


GEORGE W. MURRAY, Superintendent of Agents 
256 Broadway, New York : 


ABSORBING AND INTERESTING 
$1.00 postpaid 


The Insurance Field Co. 


Incorporated 


Box 617 Louisville, Ky. 
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bruary 2, 1922 
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FOR RENT 
OFFICE FLOOR 


hin one of the finest office buildings in the insur- 
"ance and financial district. 


S80 MAIDEN LANE 
15,000 SQ. FT. 
WILL DIVIDE 
Light on four sides 


Be iechone Bowling Green 3100, Mr. R. K. Wilson or 


apply on premises Room 728. 





‘OUR BONDS GUARANTEE INTEGRITY”’ 


CASUALTY 
INSURANCE 


SURETY 
BONDS 


NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 














Cit WASHINGTON LIFE INSURANCE CO. 


Charleston, West Virginia 


4 Are you seeking an agency in the States of West Virginia, 
- Ohio, Kentucky, Tennessee, Virginia, North Carolina, South 
' Carolina, and Georgia? 
"Address 

ERNEST C. MILAIR, 


Vice-President and Secretary 


BANKERS LIFE COMPANY LEADS 
_ENTIRE UNITED STATES 


The Only Life Insurance Company in America, writing $100,- 

000,000 a year or more, to show a gain over 1920. 

(Excluding companies writing industrial insurance). 

Paid-for business for 1921 (Issued, increased 
and restored). . 

Paid-for business for 1920 0 (Issued, increased 
and santa Pee ee Pre 

GAIN.. yiavdis 5 dsdcaraioy atbicee, obs ae We ge 

BANKERS | LIFE COMPANY 
Des Moines, Iowa GEO. KUHNS, Pres. 





$111,000,000 




















THE 


Boston Mutual Life Insurance 
Company 


“The Company of the 
Minute Man” 


E. C. MANSFIELD, Sec’y & Treas. 
ERT KING, Supt. of Agencies 


Leorporation organized and operating under the Insurance laws of 


MKilby Street BOSTON, MASS. 


a 0. peoEn Ton. »President 


All desirable forms,of up-to-date contracts issued, 
CORRESPONDENCE °SOLICITED 


ton Mutual Contracts in their wording are perfectly simple and their 
Bi benefits SIMPLY PERFECT. 


sachusetts. 





BANIVAaD ASSETS OVER 


ie) ? AOC Cx 9 yi a 


CGuaran CC i intel 
Ric 


Eeeteitetiven| 
@ittolated 
ATTRACTIVE 


NTRAC CTS og 
(CN OF ABILITY 


606 Woodward Ave., Cor. Congress 


GENERAL CASUALTY 
and SURETY INSURANCE 


Workmen’s Compensation, Automobile, 
Health, Accident, Plate Glass, Res- 


idence, Burglary, etc. 
Fidelity and Surety Bonds. 


GENERAL CASUALTY & SURETY CO. 


ELMER H. DEARTH, President 
Detroit, Mich. 


INSURANCE 











Men capable of closing business and training 
new agents or devoting entire time to writing 
new business can secure positions with ‘the 
undersigned company on salary, expense and: 
commission. In writing give full details, past 
history and reference. Address, 


STANDARD LIFE INSURANCE CO. 


DECATUR, ILLINOIS 

















YOUR CHANCE 


To become Supervisor in Connecticut for a ® 
young life insurance company; one of the 
kind where personality and hard work will 
receive a visible reward. 


Address P. L. care of THE SPECTATOR, Box 1117, 
New York City. 
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FINANCIAL CONDITION OF 


OCCIDENTAL LIFE INSURANCE COMPANY 


JANUARY 1, 1922 


ADMITTED ASS§TS 


Mortgage Loans on Real Estate, first liens.................200- 
Loans to Policy-Holders, upon Security of Company’s Policies. 
United States War Securities............. a sat ose 


Book Value of Real Estate.... 

Cash in Office and Banks 

Net Life Premiums Deferred and in Course of Collection 
Interest Due and Accrued 

Other Admitted Assets 


TOTAL ADMITTED : 


“om ey 890.10 
530,030 .84 

27 6,969 .00 
320, 163.30 
91,942.57 


131,721.7 


0 


142,772.48 


77,307 .1 


5 


2,395 .83 


LIABILITIES 
Reserves on Life Policies required by law $3,124,313 .95 
Reserves on Accident Policies required by law.... 46,395.16 
Life Premiums and Interest Paid in Advance.... 21,447.83 
Reserve for Federal, State and other Taxes here- 
after pay able. 57,918 .42 
40,335 .37 


TOTAL LIABIL 2 ae Ee islawtaieret Actus mares 
Capital Stock or $250,000 .00 


Surplus...... 154,782 .24 


$3,290,410,73 


404,782 24 


—— 
$3,695,192.97 


TEN YEARS’ PROGRESS 


Admitted 
Assets 


$631,482. 


127 
2.97 


HOME OFFICE: 


Premium Income 


Life Dept. 


Premium Income _ Total Income Life Insurance 
Accident Dept. Prems. & Interest For Year 


Life Insurance 
In Force 








$231,584. 
253,620. 
302,277. 


71 
24 
14 


382,030.55 


357,430. 
399,196. 
554,680. 
672,946. 
887,461 
1,187,537. 
1,231,935 


55 
71 
34 
78 
95 


.02 


34 


.00 


$166,342.59 $431,922.67 $2,427,761 .29 
166,092.16 460,784 . 2§ °F 544, O85 .87 
174,605 .62 526,065 . 4: 3,157,238 .58 

78,205.65 620,571 .4¢ ‘ 5 
591,186.0: 
689,472. 
877,462.14 
1,019,809 .75 
1,273,588 .8 
2 1,632,112.5 37 
364663. ¢ 1,696,203.8 9,939, 786.16 


LOS ANGELES, CALIFORNIA 


$6,495,776 .70 
7,516,857 .21 
8,738,603 .36 

10,294,418 .80 

11,438,356 .87 

13,525,607 .64 

18,565,495 .15 

20,825,256 .37 

28,136,293 .78 

37,858,592 .02 

39,510,770 .28 


AUIKUALLLLELLNLINILINILE 





























sonal eco THE CONDENSED 


REFERENCE WORK 
ON FIRE HAZARDS 


FOR UNDERWRITERS © 


INSPECTORS, AGENTS, 


CHEMICAL DICTIONARY BROKERS, 


ETC. 





Names and uses of 7,000 chemicals, with 
synonyms; chemical formulas; colors; 
properties; constants; specific gravities; 
melting points; boiling points; solubility 
in water, alcohol, ether and other sol- 
vents; their preparation and materials 
from which they are made; with a brief 
outline of the process; their grades and 
the kinds of containers in which they 
are customarily shipped. 

Fire Hazards are also defined, and the rail- 
road shipping regulations are given. 

Chemicals are arranged alphabetically. 

Book contains 528. pages, 6x9 inches in 
size. 


Specimen Subject Showing Method 
of Treatment. 


Acetaldehyde (Ethyl aldehyde, Acetic 
aldehyde, Ethanol, Aldehyde) 
CH3 CHO. 

»Color and properties: Colorless, light, 
<-peaai liquid; pungent, fruity 
odor. 





ing-point 21°C. 


(a) from “first runnings” 


ture of 90 per cent. alcohol 


of potassium  bichromate.: 
ture is heated in a reflux 
and subsequently distilled. 


in a special type of still. 
Grades: Technical. 
Containers: Iron drums. 
Uses: Paraldehyde; organic 

silvering mirrors; dyestuffs. 
Fire hazard: Dangerous. 


label. 





Constants: Specific gravity 0.801; boil- 


Soluble in water, alcohol and ether. 

Derivation: (1) Commercially obtained 
of alcohol 
stills by fractionation in a special still; 
(b>) by passing alcohol vapor over 
platinum black; (c) by synthesis from 
acetylene gas. (2) By pouring a mix- 


and con- 


centrated sulfuric acid into a solution 


The mix- 
apparatus 


Method of purification: Rectification 


synthesis; 


Railroad shipping regulations: Red 





PRICES, PER COPY, DELIVERED 
FLEXIBLE COVER EDITION, Thumb Indexed, $6.30 


STIFF COVER EDITION, $5.30 


Chicago Office THE SPECTATOR COMPANY 


INSURANCE EXCHANGE Sole Selling Agents for THE INSURANCE WORLD 


135 WILLIAM STREET 
New York 
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